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Summary

The main topic of this research is integration between international and Dutch students and the effects
of the COVID-19 pandemic on this. Social integration can be defined as the level on which students
adapt to the student culture at the University of Groningen, but also how students adapt outside of the
learning setting. The goal of this research is to discover in what ways the pandemic influenced
integration in Groningen. The study is based on a qualitative research method using interviews and a
critical literature review. The sub-topics covered are the factors that influence integration in general,
difficulties with integration before and during the pandemic, online education, and the future of
integration when the pandemic will come to an end. From the results, we can conclude that mixed
housing with Dutch and international students can be beneficial for integration, but also has a
downside as we see a divide between Dutch and international students. Another result is that
integration is not dependent on the language proficiency of Dutch or international students, but the
insecurities of Dutch students to speak in English. Furthermore, the restrictions of the COVID-19
pandemic made integration harder than it was before the pandemic because of the online and hybrid
education, the lack of face-to-face contact and the closure of public places. Recommendations for
future research is to discover on which level the lack of social integration during the COVID-19
pandemic affected the mental health condition of students.
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Chapter 1: Introduction

1.1 Background

All over the world, the number of students that have a desire to study abroad keeps rising. Students
want to study abroad because it brings multiple benefits. For example, it contributes to professional
and personal development, they learn foreign languages and improve their language proficiency and it
helps them prepare for living and working in a globalized world (Reinold, 2018). But also, universities
can benefit financially and academically from international students. For example, in the case of Dutch
universities, students from outside the EU pay higher tuition fees and therefore this group accounts for
extra revenues for universities. On top of that, international students contribute to improving the
quality and the reputation of the university because of competition between universities for the best
students (Reinold, 2018).

At the University of Groningen, 24.3% of the students are international (RUG, 2020a). The different
backgrounds of students can cause problems and challenges when they adapt to their host country and
the university environment (Smith & Khawaja, 2011; Merola et al, 2019). Also, housing, personal
characteristics and the university play an important role in social integration between international and
Dutch students. In this research, social integration can be defined as the level on which students adapt
to the student culture at the university, but also outside of the learning setting (Rienties et al, 2012;
Tinto, 1975). For example, this implies making friends, sharing accommodation with fellow students
and active participation in a student association, but also having success in their studies (Kraemer,
1997; Wilcox et al, 2005). Several studies have shown that the integration of international students
with local students has a positive effect on the students’ satisfaction, academic success, and adaptation
to a foreign country (Merola et al, 2019).

However, In February 2020, the first infection of COVID-19 was detected in the Netherlands. What
was not known by then, is that eventually, this pandemic stood in the way of social integration
between students. The pandemic went through several phases (Figure 1; Roller, 2020), where in the
first phase, a few weeks after the first infection, the Netherlands went into lockdown. This meant that
every Dutch citizen had to obey the precautions taken by the government such as no visitors at home,
working from home, a curfew, and travel restrictions (Rijksoverheid, 2021a). Also, on the 16" of
March, the University of Groningen closed its doors. That implied that every student had to take
online classes immediately which limited the face-to-face contact between students. During the third
and fourth phases, more integration was possible as public places opened up again and hybrid teaching
was possible (Rijksoverheid 2021a; RUG 2020b). However, soon at the end of phase four, the
infection rate went up and the Netherlands was in lockdown again (Coronadashboard, 2021;
Rijksoverheid, 2021c). Social integration between students in these times was difficult if not
impossible (Altissimo, 2020; Rijksoverheid, 2020a; Roller, 2020).

1.2 Research Problem

Even though social integration between students brings possible challenges, such as problems with
speaking a second language and housing for international students, the COVID-19 pandemic made it
for a great amount of time impossible for students to integrate with other students in Groningen
because of the restrictions set by the government. The pandemic has been through several phases
(Figure 1) where, in phases 1 and 2, little to no integration was possible. In phases 3 and 4 (Figure 1),
more integration was possible as public places opened up again.



This research aims to discover how COVID-19 restrictions affect social integration between
international students and Dutch students while studying at the University of Groningen. Because this
research is centered in Groningen, it is important to find out which challenges international students
and native students faced with regards to integration and the COVID-19 pandemic and in what ways
the University of Groningen can help these students. The research explores different experiences from
international and Dutch students on how they dealt with the restrictions.

The main question of this research is: How has the COVID-19 pandemic influenced social integration
between international and Dutch students studying in Groningen? The following sub-questions will
help to answer this central question:

1) What are the main factors that influence integration between native and international students
in Groningen?

2) a) In what ways did the COVID-19 pandemic make integration difficult?
b) How did the associated online teaching at the University of Groningen impact integration
between students?

3) What do students expect from integration possibilities in Groningen when restrictions will
end?

1.3 Structure of Thesis

The structure of this thesis will be as follows: At first, a critical literature review is executed by
analyzing existing literature about the topic. Key themes are defined using literature, and articles will
be discussed and compared with each other. A conceptual model is designed to visualize the relations
between important themes. After this, the methodology section will explain what research method is
used and how the researcher collected and determined the quality of the data. Subsequently, the
researcher explains how the data is used and analyzed. The ethics of the research will also be
explained and discussed. Accordingly, the results of the data will be presented through several
chapters and will be linked to studied literature. All sub-questions will be answered in the results
section. In the conclusion, the main research question will be answered, and a summary and a
reflection of the research will be given. Furthermore, recommendations for future work will be
presented and discussed.



Chapter 2: Theory

2.1 Theoretical Framework

In this research, social integration is defined as the level on which students adapt to the student culture
of the host country, at the university and outside the university (Rienties et al, 2012; Tinto, 1975;
Christie & Dinham, 1991). Closing friendships with other students and participating actively in
student life are an important part of social integration (Kraemer, 1997; Wilcox et al, 2005). The
definition of an ‘international student’ in this research is a student that decides to follow a study (or a
part of) at an educational institution in a country that is not their home country (Den Boon, 2021). In
this research, the educational institution is the University of Groningen in the Netherlands.

Social integration between Dutch and international students then implies that contacts have been
formed between the two groups of students. Taking classes together, but also meeting up with them
outside the learning setting are indicators for the social integration between students.

2.1.1 Adjustment and language proficiency

First, it is important to examine factors that may influence integration. For international students that
come to Groningen, it can be difficult to adjust to a new culture. The term adjustment is used to
indicate whether a student senses specific problems in their new college environment (Al-Sharideh &
Goe, 1998). What can also play a role in integration is that international students are unfamiliar with
the new culture, customs, and the norms and values of the host country. Because of this, students can
clash with each other and do not feel connected (Rienties & Nolan, 2014).

Another stressor for integration between Dutch and international students can be their language
proficiency. If students are not fluent enough in the language of the host country or English, it will
affect the communication between local students and international students and therefore, making
friends and understanding their study will be hard (Zhang & Zhou, 2010).

2.1.2 The housing situation

It might be that because of problems with communication, international students reach out to other
students that are from the same home country and often socialize and stay together in student housing.
Staying together with students with the same culture and language limits the communication between
different students even further (Zhang & Zhou, 2010). Regarding student housing, international
students often like to live nearby their school and sports facilities, often on the campus of the
university (Nijénstein et al, 2014). But when all these international students live on the universities’
campuses, there is no integration with the students living in the city center and in that way, they do not
broaden their networks with other students (Nijénstein et al, 2014).

What might also affect integration, is that the international student often doesn’t get accepted in a
Dutch student house. In the Netherlands, it happens a lot that student houses are meant for ‘Dutch
students only’. According to the Dutch students, the main reason for this is the language barrier,
because when students are at home, they do not want to speak English the entire time. But
international students disagree with this statement. Even when an international student can speak
Dutch, international students still do not get accepted (Van Kampen, 2021; Luiten, 2018).



2.1.3. The University

Other than housing and language, the University can play an important role in social integration
between students. According to Tinto (1975; 1993), social integration with fellow students is
important for the success in the students’ academic careers as it prevents dropouts during the
programme. Working in mixed groups and being guided by so-called mentor groups can help students
integrate with fellow students. Hence, the university is an important meeting place for social
integration between students (De Boer & Winter, 2014). The goal of these mixed working groups is
that students learn to integrate with native as well as international students, which develops skills that
can be helpful when working in an international environment. However, it can also lead to
dissatisfaction, as opinions on challenges within the working groups can differ, or group members do
not participate as active as other members (Spencer-Oatey & Dauber, 2017).

On top of this, being at the university can give students information about other social activities that
are happening outside of the learning environment. Through meeting and talking to other students in
between classes and in the halls of the university, students become more aware of extracurricular
activities such as student associations and events (Christie & Dinham, 1991).

However, due to the COVID-19 pandemic, hybrid teaching was introduced at the University of
Groningen. This meant that face-to-face contact had to be limited and online education was the norm
for a great amount of time. Online education could lead to some difficulties for integration between
students, as students are not as active in the online classes and refuse to turn on their cameras. When
working in groups, students teamed up with students they already knew beforehand and ended up not
making any new connections (Lakhal et al, 2020). But also, students likely struggle with the feeling
that they are isolated in their rooms and suffer from the lack of face-to-face contact with teachers and
peers, because of online education (Bowers & Kumar, 2015). Research has shown that the pandemic
hurt students’ academic performance, which is expressed in lower grades, trouble with concentration,
and not feeling connected (Cellini, 2021).

2.1.4. Student life

In Groningen, participating in student life is a popular way to meet fellow students and establish
friendships as there are many student- and study associations, sports clubs, and bars. Joining
associations, clubs and going to events such as welcome weeks, allows Dutch and international
students to connect and integrate with other students during their period of residence in a student city
like Groningen (Enchinas, 2016; RUG 2021). That these activities outside the learning environment
bring benefits for students, is confirmed by Christie and Dinham (1991). They state that activities
outside the learning environment, such as student associations and sports clubs, are important for
social integration between students, especially in the first year of their student life. Forming ties with
other students is important, as research of Tinto (1975), has shown that students who have strong
connections with other students are more likely to complete their program than students that have
weaker connections. Yet, from 2020 onwards, the COVID-19 pandemic stood in the way of the
possibilities for making new connections.



2.1.5 The COVID-19 pandemic

The COVID-19 pandemic can be identified in four different phases. Figure 1 shows a timeline of these
phases with their associated events that had a major influence on the life of students in Groningen. In
the first stage, where not much was known about the pandemic, the government’s main task was to
respond to the pandemic (Roller, 2020). From the 16™ of March in 2020, the University of Groningen
had to close its doors and offered online education. This had a major impact on students, as other
public places such as sports clubs and bars were also closed (Rijksoverheid, 2021a). Incoming
international students faced difficulties as the pandemic influenced the inflow of international students
because there was little to no exchange of students possible because of the closure of borders and
problems with applying for visas and loans. Many international students decided to go in self-
quarantine or return to their home countries (Slump & Roerdink, 2020).

In the second phase, universities and other
businesses were following the government’s advice
to stay closed, and students were continuing to study

PH ASES COVID-I 9 from their homes to manage social distancing
(Roller, 2020). However, after some time, there were

PAN D EM I c some possibilities for relaxation of some

The Netherlands, 2020-2022 measurements such as opening up bars and cafes
(Rijksoverheid, 2021a). During this phase, the
University of Groningen introduced hybrid teaching.
This meant that most education was offered online,
but with in-person small-scale classes or working
groups  where  possible  (RUG,  2020b).
Unfortunately, the infection rate went up and a
second lockdown came into force. A curfew was

PHASE 2: RESTRICTIONS

15/5/20: University open under introduced which obliged every citizen in the
AN S e el Netherlands to stay in their homes between 9 PM
COPREEE I and 4:30 AM. The goal of the curfew was to

Bars and cafes open up L. . . ..
minimize social contacts which limit the spread of
VBB the  virus  (Rijksoverheid 2021a; Rijksoverheid,

RUG
2021b).
14/10/20: Closure of public places,

hybrid teaching
~ Phase 3 was all about the recovery and reopening of
14/12/20: Second Lockdown - Online . X i .
edlication businesses, while still adhering to the measurements
23/1/21: Curfew taken. The government sought possibilities for
relaxing some of the restrictions such as ending the
AR ey curfew and opening up public places. As can be seen
under conditions in Figure 1, this was a process of several months in
98/4/21: End of curfew the Netherlands (Roller, 2020; Rijksoverheid

2021a).

PHASE 3: RECOVERY

19/5/21: Public places open up

PHASE 4: ABANDONING In the fourth phase, the highly r'estrlctlve measures

10/6/21: Closure of nightife have almost been abandoned in the Netherlands

(Roller, 2020; Rijksoverheid, 2021a). The 1,5-meter

AR LT EEER  distance rule did no longer apply, and the University
conditions . . .

of Groningen could provide on-site lectures and

19/12/21: Third Lockdown - Online ” .
ekieation workgroups under the condition of a maximum of 75

Figure 1: Timeline of events COVID-19 pandemic in NL
(Rijksoverheid, 2021a; RUG, 2020b) 9



students. This meant that students could socialize and integrate with others again. However, quickly
after the relaxation of the restrictions, the infections increased rapidly (Coronadashboard, 2021). The
restrictions of 1,5-meter distance, wearing a facemask and the closure of public places came into force
again (Coronadashboard, 2021; Rijksoverheid, 2021c).

2.2 Conceptual Framework

Language
proficiency

B [nternational
students

I

mmg L¢Ve! of integration BEe  Meeting places > Universities

I

e [Native students e d Other public places

Figure 2: Conceptual Framework

» Housing

COVID-19
Restrictions

In Figure 2, several factors that influence the level of integration are presented. This conceptual model
helps to gain a better understanding by showing links between the most important factors that
influence integration and students during a pandemic. As the world is burdened by COVID-19 at times
of this research, the pandemic and its restrictions have a direct influence on international and native
students. Because of the pandemic, international students did not come to the Netherlands or return to
their home countries for some time (Slump & Roerdink, 2020). The restrictions influenced both
international and native students as there was limited face-to-face contact possible because of online
education and the closure of public places (Rijksoverheid, 2021a). Accordingly, these factors
influence the level of integration between native and international students. Furthermore, meeting
places are an important factor for integration between students. An important meeting place for
students is the University. It is a place to communicate and to study with other students (De Boer &
Winter, 2014).

But due to the COVID-19 restrictions, the university is not accessible for students as well as other
public places like sports clubs, and bars where students interact (Rijksoverheid, 2021a). The factor
‘housing’ is directly influenced by international students and is one of the important meeting places
for students. When a group of international students live together, separated from Dutch students, they
will not broaden their networks and get less in contact with native students. But when an international
student lives in a house with students with native backgrounds, this will improve integration between
the two groups because they feel more part of the Dutch student life (Koster, 2018). On the other hand,
in some cases, international students are not accepted in Dutch student houses by Dutch students, so
they don’t get the chance to live with native students (Van Kampen, 2021; Luiten, 2018)

Furthermore, language proficiency is an important factor for international and Dutch students. If an
international student does not speak the native language or when Dutch or international students do
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not have a significant level of the English language, it affects communication with other people and
because of that, the integration between students will be hard. Contrary, when there is no integration,
or it is not possible, international, and Dutch students will not blend and do not improve their language
proficiency (Zhang & Zhou, 2010).

2.3 Hypotheses

The first expectation of this research is that the COVID-19 pandemic and its restrictions had a
negative influence on the integration between international and native students. The second
expectation is that when in early Spring 2022 restrictions will end, international students expect that
integration will be better. To see if these expectations can be confirmed, interviews will be conducted.
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Chapter 3: Methodology

3.1 Qualitative research approach

Based on the nature of the sub-questions, a qualitative approach is used to collect primary data. A
quantitative research method is not useful here, because this research has a very specific target
population. This approach, using interviews as the data collection instrument, is useful to capture
participants’ experiences, opinions and how participants react to a certain situation. In-depth, open
questions were asked that allowed for broad but detailed answers that include different experiences
and perceptions of the participants. This increases the validity of the research, as the interviewer aimed
to develop a deeper understanding by asking the participant for clarification and allowing the
interviewee to steer the direction of the interview (McLeod, 2014; Pressbooks, n.d.). In Chapter 4,
answers to the sub-questions 2a, 2b and 3 can be found. Sub-question 1 will also be answered in
Chapter 4 through literature and is justified by the obtained qualitative data from the interviews.

3.2 Methods of data collection

To recruit international participants, social media platforms such as Instagram and Facebook were
used. However, not much interest was shown from international students on these platforms.
Therefore, some international acquittances were approached and by word-of-mouth communication,
the number of suitable participants increased rapidly. For recruiting Dutch students, classmates, and
friends from different faculties of the University of Groningen were approached. All follow an
international bachelor’s degree at the University of Groningen and both the international and Dutch
students are at least in their third year. These students are most suitable because they follow courses
together with international or Dutch students and were a student at the University of Groningen during
all the phases of the COVID-19 pandemic. Once recruited a participant, a proposal for a time and date
was made. When agreed on a time and date, the interview took place online, at the University of
Groningen or in the Forum Building in Groningen. These locations were suitable for conducting
interviews because these were familiar and neutral places for both Dutch and international students.

In total, 16 semi-structured interviews were conducted with 8 international and 8 Dutch students who
belonged in the target group. These semi-structured interviews allowed for flexibility because
questions were adapted during the interview depending on the answers of the interviewee, as each
participant may have a different opinion on the topic (Adams, 2015). All interviews lasted between 15
and 20 minutes each and were recorded using a mobile phone which all interviewees agreed upon.
Characteristics of all interviewees can be found in Table 1.
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Interviewee:  Dutch/International: =~ Male/Female: Study year:  Faculty of:

1 International Female 3 Spatial Sciences

2 International Female 3 Science & Engineering
3 International Male 3 Spatial Sciences

4 International Male 3 Spatial Sciences

5 International Male 3 Spatial Sciences

6 International Female 3 Economics & Business
7 Dutch Female 5 Economics & Business
8 Dutch Female 3 Economics & Business
9 Dutch Male 3 Spatial Sciences

10 Dutch Male 3 Economics & Business
11 Dutch Female 3 Economics & Business
12 Dutch Male 3 Spatial Sciences

13 International Male 3 Spatial Sciences

14 International Female 3 Spatial Sciences

15 Dutch Female 3 Medicines

16 Dutch Female 3 Economics & Business

Table 1: Characteristics of the 16 interviewees

What limited the research is that 16 interviews were conducted while aiming at 20. Because interviews
had to be conducted during an exam week there was a lack of interest of students to participate in an
interview. After the exam week, there was not much time left for conducting more interviews due to
time pressure. However, because of putting in more effort to reach a higher number of interviewees,
enough interviews to answer the sub questions were conducted. All interviewees had different, but
also shared experiences with integration between students, which made the data diverse and complete
enough and allowed the researcher to discover patterns in the answers of the interviewees.

3.3 Data analysis

Once an interview was conducted, the interview was transcribed immediately. These transcripts were
then printed and analyzed by hand. This meant that the interviews were read thoroughly and by using
a coding scheme, important and reoccurring themes were labelled and highlighted. This showed the
most important subjects and quotes. After this, the researcher was able to compare these subjects with
the answers and opinions of other interviewees. In this way, the obtained data was organized and
structured. Some questions from the interview guide could be answered with ‘yes’ and ‘no’ (Q1, Q4,
Q6, Q10, Q11 & Q14). These questions are shown in Table 2 and helped to draw conclusions from
these answers. For the questions that allowed for elaboration, answers were structured following the
coding scheme. It was interesting to see if the main themes drawn from the interviews correspond or
differ from the existing literature to confirm or deny the research its expectations. In the end, the goal
of this analysis is then to find suitable answers to the research questions with the most important
findings and reoccurring themes. The figures, tables, interview guide and all transcripts of the
interviews can be found in the appendices (Appendix A to H).

3.4 Ethics

During the personal data collection, the interviewer accounted for a friendly, welcoming, and safe
environment for the participants in which they can share their personal experiences and beliefs
(Karnieli-Miller et al, 2009). The role that the researcher and the participants play is important for the
quality of the data collection. The researcher/interviewer is neutral, whereas the participants share
their specific experiences which form the content that needs to be studied by the researcher. The
division of roles is hereby uniform and constant (Karnieli-Miller et al, 2009).

The researcher/interviewer is Dutch, female and student. This can influence the research in a way that

the understanding of the experiences of international students might be hard to understand or to
identify with. However, the researcher follows an international bachelor’s programme, which involves
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a lot of communication and cooperation with international students. That way, the researcher is an
insider and understands the experiences of international students better than an outsider.

Moreover, the participants are not required to answer each question the interviewer is asking. At the
start of each interview, the interviewer asked permission to touch upon sensitive subjects. The
interviewer aimed to let the interviewee feel comfortable during the whole interview and not feel
pushed in any way. Respecting the privacy of the participants, complete anonymity will be ensured,
and the research results were only used for educational research purposes. Another important ethical
point is ensuring the health of the participants concerning COVID-19. Participants could choose
between an online or in-field interview because of the situation. This granted the possibility to stay at
home if they felt more comfortable with that.
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Chapter 4: Results

After the data was analyzed, different opinions on integration and the integration during the pandemic
came to light. To present the answers of the interviews in a comprehensible way, Table 2 shows the
results of the questions that allowed the interviewees to answer with a ‘yes’ or a ‘no’. In the following
paragraphs, there will be referred back to this table and the rest of the results will be presented.

Interviewee:  Dutch/International: =~ Ql: Integration ~ Q4: Language Q6: Housing  Q10: Online Q11: Difficulties = Q14: The

proficiency education with integration University
1 International Yes No Yes Yes No No
2 International No No Yes Yes Yes No
3 International Yes No Yes Yes Yes No
4 International Yes No Yes Yes Yes No
5 International Yes No No Yes Yes No
6 International Yes No Yes Yes No Yes
7 Dutch No Yes Yes No No Yes
8 Dutch Yes Yes Yes Yes No Yes
9 Dutch No Yes Neutral Yes No Yes
10 Dutch Yes Yes Yes Yes Yes No
11 Dutch Yes Yes Yes Yes Yes Yes
12 Dutch No Yes Yes Yes No Yes
13 International No Yes Yes Yes Yes Yes
14 International Yes Yes No Yes Yes Yes
15 Dutch No No Yes Yes No Yes
16 Dutch No Yes Yes Yes No Yes

Table 2: Answers of interviewees to closed questions

4.1 Factors that influence integration

When asked whether the participants integrate with Dutch or international students, it revealed a
dichotomy between two groups, which can be seen in Figure 3 and Table 2 (Q1). Namely, 7 out of the
16 interviewees indicated that they do not integrate with Dutch or international students, from whom 2
are international students (Interviewees 2 & 13, Appendix F) and 5 are Dutch students (Interviewees 7,
9,12, 15 & 16).

Q1: Do you integrate with other students?

International Dutch

Total n =16

Figure 3: Answers to Q1: 'Do you integrate with other students?’
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The reasons for the students that do not integrate with other Dutch or international students are more
or less the same for everyone; they already have their existing friend groups, and because of this, they
did not feel the urge to make more friends, or as interviewee 9 and 13 stated that ‘it just did not
happen’. Interviewee 9 shared his experience:

“I am open for it, but it just didn’t happen for me. But I have a feeling that in general, internationals
feel the same about it. They often make other international friends and stay in their own bubble too, 1
think.” (Interviewee 9)

According to the interviewees, integration can best take place in several ways. The first way is through
the University. By having classes, workgroups, and tutorials together, Dutch, and international
students tend to have a chat together and get to know each other as supported by the literature of
Spencer-Oatey & Dauber (2017). However, interviewees 8 and 13 mentioned that the university can
do more in terms of helping students with integration between students such as introducing ‘buddy
systems’ to help a student out by pairing up a Dutch and an international student so that they can have
one-on-one help. This statement is supported by Zhou et al. (2008); introducing a buddy system, or a
structured peer-pairing programme is a good tool to improve integration between students.

On the contrary, interviewees 1, 2, 3, 4, 5, 10 & 12 (Table 2, Q14) think that the University of
Groningen does enough to help students to integrate by organizing mandatory mixed-working groups,
first-year mentor groups and events. Working in small groups and being forced to work together on
group projects, can have a positive effect on integration (Rienties & Nolan, 2014).

A new factor that impacts integration arises from the interviews. Namely that the level of integration is
dependent on the personal characteristics of an individual. According to interviewees 1, 12, 16, after
some time, it is up to the students themselves to take the initiative to integrate with other students and
that integration should not be pushed in any way. Each participant has a different opinion on and
experience with integration between students. For example, interviewees 4 and 6 make clear that it can
be personal whether the person is interested in integration between students.

On top of this, it became clear that the housing situation of students can positively help integration as
13 interviewees agree with this (Table 2, Q6). Housemates often become friends and learn from each
other, as interviewee 3 indicates that he learned a lot about Dutch habits. But also, interviewee 6 met
new people through her Dutch housemates as she went with them to parties and met many Dutch
people. Therefore, mixed student housing has a positive effect on integration which corresponds with
the literature of Koster (2018). Interviewee 3 agrees with this:

“By living together, you become friends with the persons you live with and share everything”
(Interviewee 2)

But in Groningen, it is not straightforward to find a house immediately as an international student.
Many Dutch student houses do not accept international students as their housemates. What is
interesting, is that according to all Dutch interviewees, the main reasons for this are the language
barriers and the differences in cultures of the housemates. They do not feel comfortable speaking
English when at home (Interviewee 7, 8, 9, 10, 11, 12, 15 & 16). This statement is in line with the
literature from Van Kampen (2021) and Luiten (2018). A Dutch student that lives in a Dutch student
house explains:
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“A lot of Dutch students, including myself, rather have other Dutch housemates instead of
international housemates. That has to do with differences in culture and language. I don’t feel
comfortable enough, and my housemates feel the same about this. But I do think it sad for the
international people that they often can’t find a house that soon... At least, that is what I hear”

(Interviewee 16)

Contrary to the literature of Van Kampen (2021) that many internationals have trouble finding a
house, all interviewed international students succeeded in finding a house. Interviewee 1, 2, 3, & 4
started their residence in university housing in Groningen (SSH), but they could only live there for 1
year. After this, they had to find new housing themselves (Interviewee 1, 2, 3, 4). International
interviewees 1, 2 & 4 recognized the ‘Dutch students only’ phenomenon and found it sometimes hard
to find a house, but eventually found a suitable home with Dutch or international housemates. Many of
the international interviewees (Interviewees 1, 2, 3, 4, 5 & 6) live together with Dutch housemates,
and all agree that living together with Dutch students brings many benefits for integration between
students which is supported by the literature of Koster (2018). A male international student
experiences many benefits by living together with Dutch students:

“Having a conversation with a Dutch person, in a place you are comfortable, even though you re not
speaking in Dutch, gives you the opportunity to see them as a person better rather than that he or she
is just a face at the University. And to get to know the culture better by the food, but also
understanding the habits of Dutch people when it comes to cleaning the house, or just having someone
to turn to if you struggle with certain things, like Dutch websites or something. That’s so valuable!”
(Interviewee 3)

Another factor for integration that is mentioned by the interviewees 2, 6, 9, 12, 15 & 16, is that the
nightlife in Groningen is good for integration opportunities. By going to bars and disco’s, students get
to meet a lot of other students and often have an informal chat with them. This is in line with the
literature of Christie and Dinham (1991) and Enchinas (2016), that activities outside the university
contribute to more integration between students. According to six students (Interviewee 1, 2 4, 13, 15
& 16), student associations are important for socializing with other students. Both international and
Dutch students that have their studies as a common interest, can join these associations that organize
social events which can help with meeting new people. In Groningen, there is a lot of choice in student
associations that are a part of the university (RUG, 2021).

Furthermore, 9 out of 16 interviewees indicated that language is a very important factor that often
influences integration (Interviewees 7, 8, 9, 10, 11, 12, 13, 14 & 16). What is interesting and does not
comply with the studied literature of Zhang & Zhou (2010), is that mainly the international students
(Interviewee 3, 4, 5, 8, 11 & 14) implied that it is not the level of English that impacts integration, but
the willingness of the Dutch to speak in English when there is an international student around. Often,
international students notice that the Dutch aren’t always willing to speak English. But a major part of
the interviewed international students can understand the reasons of the Dutch to not speak in English,
such as difficulties with English and not feeling comfortable when speaking a foreign language. This
can be confirmed by 6 out of the 8 Dutch interviewees (Interviewees 7, 9, 10, 11, 12 & 16) who
indicated that they often experience anxiety and insecurities when speaking English because they think
they do not master the language enough and do not often speak in English. The following student is
insecure about her level of English:
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“I was quite insecure about my level of speaking English. In my opinion, I was not able to have a good
conversation with another student because I was not fluent enough in English, I sometimes don’t know
how to react to a question or something. I am still not able to, I think, but that’s also because I don’t
speak English very often. And this leads again to the lack of integration during my studies.”
(Interviewee 7)

4.2 COVID-19 restrictions and integration

The answer to the question of whether the COVID-19 pandemic made integration more difficult seems
straightforward, but it is interesting to see what effects this pandemic has on the overall integration
between students. As can be seen in Figure 4, four restrictions had a substantial impact on students’
social lives. The curfew, the closure of public places, the online education and the maximum number
of visitors allowed at home were the restrictions that were mentioned often. The majority of the
interviewees (Interviewee 3, 4, 5, 6, 7, 9, 12, 13, 14, 15, 16) point out that the closure of public places
harmed their social lives. Interviewee 3 explains:

“The closure of bars impacted my social life the most. Beforehand, going to bars was a thing that me
and my friends did like three to four days a week, go clubbing, especially in the first year. But because
of the closure, we lost a social space where we would meet, also with Dutch people.” (Interviewee 3)

Especially the closure of bars seemed to have a major impact on the students because they lost their
most common meeting place where you could easily integrate with other students, in line with the
literature of Enchinas (2016), that going to events, bars or clubs allows students to meet other students.

Which restriction(s) of the COVID-19 pandemic had the most impact on your social life?
Curfew

Online Education

Closure of public places n

Max. visitors at home

16
Figure 4: COVID-19 restrictions with major impacts on students

On top of the closure of public places, the curfew also had a significant impact on students as 6
interviewees (Interviewees 1, 2, 3, 5, 9, 12) point out that the curfew, which came into force on the
23" of January and ended on the 24™ of April, had an immense impact on their social life. The curfew
that was active in the Netherlands obliged everybody to stay in their homes from 9 PM to 4:30 AM
(Rijksoverheid, 2021b). Because of this, the nightlife in Groningen was completely shut down. What
becomes clear from the interviews, is that during the day, students are busy with school and have jobs,
but at night, they meet up with friends or go out. Because of the curfew, none of this could take place
anymore. Interviewee 2 shares her frustration:
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“There was a curfew at like 9 PM, so you couldn’t really throw a party, because my friends had to go
home after dinner. That was so annoying, because you couldn’t really do things at night, even though
that is a very social time. Because you couldn’t really see somebody. During the day, you have to
study, and you might have a job, so the evening would be the time to hang out. But that was not
possible!” (Interviewee 2)

Besides the curfew, there was also a restriction that limited the visitors at home. At its worst, in
January 2021, the maximum number of visitors allowed at home was set at 1 visitor per household,
which meant that students were allowed to welcome only 1 person at their homes (Rijksoverheid,
2021a). Interviewees 1, 2, 7, 11 & 12 thought that not being able to see all of their friends, was
incredibly hard. The last restriction that had a significant impact was the closure of the university,
which implied online and hybrid education. Interviewees 7 & 8 stated that not going to university
anymore caused them to miss their daily routine and felt that they were stuck at home for a long time.
Interviewees 10 & 13 missed the contact with other students between lectures.

While looking back at the active restrictions during the interviews, interviewees realize during the
interview that the COVID-19 pandemic had an immense impact on their social lives and think it was a
difficult time for being a student. It was palpable that many interviewees felt frustrated and
disappointed.

Other than what already is being said, an interesting effect of the restrictions is that many international
students returned to their homes and parents because of the insecurities that the pandemic brought. But
also, Dutch students moved back home for some time. An international student did not see her Dutch
friends for months:

“I think the biggest factor that impacted integration is that all the Dutch people that study in
Groningen were at home, with their parents. So, I did not see my Dutch friends for months. I think if
they were here in Groningen, it would have been so different. Because they simply were not here.”
(Interviewee 1)

Like (Lakhal et al, 2020) noticed in their research, students teamed up with students they already knew
beforehand, because it was hard to meet new people. Interviewee 8 can relate to this since she only
kept in contact with students she already knew beforehand. This happens also outside the university.
An international interviewee indicates that it was very hard to integrate with new people:

“It made it very hard. I had lots of Dutch acquittances, but only 2 good Dutch friends. If you have a

party at your house and invite 10 people, it doesn’t matter if you are good friends or not. But if you

have dinner with 3 people, I will not invite my Dutch acquittances. So, by not making new friends, it
completely ruined my integration.” (Interviewee 4)

But not only negative experiences were shared; a Dutch interviewee (Interviewee 7) found another
way to integrate during the pandemic. Through her online job during the pandemic, she had to work
with international students and spent a lot of time with them. She became friends with her colleagues
after some time.
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4.3 Online education

When asked about the COVID-19 pandemic and what influence the associated online and hybrid
teaching had on integration, mostly negative experiences were shared. Almost all interviewed
students, except for interviewee 7, made clear that the online education made integration harder than it
was before the pandemic. This was also the case for the students who never had problems with
integration between students before the pandemic (Table 2, Q11). Studying from home, having online
workgroups, and the fact that students were not able to see each other in real life are factors that made
integration almost impossible during the pandemic. However, a male international interviewee got a
sense that during the online classes and workgroups, students were more willing to talk:

“But I do think, I did get a sense that people were more willing to talk, also I think because they had
nothing else to do? And I can understand that if you are in a lecture hall, it is really imposing to talk
to someone.” (Interviewee 3)

This statement can be confirmed by Interviewee 7. She indicated that, for her, online education had a
positive effect on integration with international students. According to her, the reason for this is that
the threshold to approach a student online is lower than it would be in real life. During the online
education, she didn’t have to approach a student in real life to talk to them, but she would send them a
message. Suddenly she was working with and talking to people from all over the world through the
internet. However, she understands that online education might not have positive effects on
everybody.

This becomes clear when conducting more interviews. Except for interviewee 7, all interviewees
indicate that the lack of face-to-face contact limited integration enormously between Dutch and
international students. On top of that, during online workgroups, interviewees 11 and 16 noticed that
students didn’t show interest in each other and had their cameras off most of the time. They indicate
that because of this, online education was quite boring, and they became less motivated.

4.4 Future integration

Even though the future of the COVID-19 pandemic is uncertain, some students (Interviewee 3, 5, 6,
10, 13 & 14) expect that when restrictions are over, the integration between students will become
easier. Also, five interviewees (Interviewee 1, 2, 3, 4, 5 & 6) indicated that they want to go out more
than they did before the pandemic and put more effort into meeting other students. They expect that
contacting other students will be easier, as students are more willing to talk to people because they
have been in the same circle of friends for a long time and have the desire to meet new people after the
pandemic.

Contrary, 4 interviewees (Interviewee 9, 11, 12 & 15) state that not much will change when
restrictions will be over because third-year students already have enough friends and do not have the
desire to meet new, other students. Interviewee 2 mentioned that it takes time to get used to ‘freedom’
again. Talking to people and going to university can be quite exhausting:

1 have to get used to the freedom again, also with school, everything is on-site again. That was
intense! I was getting used to sitting in my room all day, and now I am busy again. The first weeks
were kind of exhausting, because I also had to talk to people again! (Interviewee 2)
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Chapter S: Conclusion

5.1 Main Results

In this last chapter, the major findings and meanings of the results will be discussed. It appears from
the research, that one of the main factors that have a positive impact on integration is the University of
Groningen. Many interviewees stated that the University is an important place to meet other students
Interviewees made it clear that they integrate with other students because the University of Groningen
often facilitates mixed working groups with both Dutch and international students. This follows the
literature from Spencer-Oatey & Dauber (2017) and literature from Rienties & Nolan (2014), who
stated that facilitating mandatory mixed working groups can be of great benefit for integration
between students as well as the development of the students’ skills in communicating with people
from different backgrounds. However, two interviewees (Interviewees 8 & 13) indicated that these
mixed working groups are not enough to help students to integrate and that the University of
Groningen should introduce ‘buddy-systems’. Zhou et al. (2008) share this opinion as they state that
buddy systems are a helpful tool to improve integration between students. In contrary to these
statements, interviewees 1, 4, 6, 12 & 16 (Table 2, Q14) made clear that the university does enough to
help students integrate and that after some time at the university, it is up to students themselves
whether or not they want to mix with other students.

Apart from the university, it can be confirmed that activities outside the learning environment are
valuable for integration between students. Public places in Groningen such as cafes and bars, but also
student associations and sports clubs are popular meeting spots for students. The literature of Christie
and Dinham (1991) and Enchinas (2016) argue that participating in activities outside the university
can be useful to establish friendships, which the majority of interviewees agree with.

A factor that can be both positive and negative for integration between students is housing. As
becomes clear from the literature of Koster (2018) and the interviews is that for international students,
living together with native people brings many benefits for integration. However, housing can hurt
integration as Dutch students do not always accept international students as their housemates (‘Dutch
only’) which is also recognized by interviewees 1, 2 & 4 (Van Kampen, 2021; Luiten, 2018). Reasons
given by Dutch interviewees for this matter are differences in culture and language. Interviewees 7, 8,
9,10, 11, 12, 15 & 16 do not feel comfortable speaking English when at home.

Furthermore, the COVID-19 made integration between students more difficult in a way that students
were not allowed to meet with each other because of the restrictions such as the curfew, the maximum
number of visitors allowed at home, the closure of public places and the online and hybrid education
(Rijksoverheid 2021a; Rijksoverheid 2021b). Students were not able to see their friends often, let
alone to be able to meet new people. On top of this, an important limitation for integration between
students was online education. Daily routines and face-to-face contact were absent, and students were
stuck inside their homes which made them feel frustrated, which is in line with the literature from
Bowers and Kumar (2015) that the feeling of isolation is a reason for students to feel disconnected
from teachers and peers, which makes them feel dissatisfied. However, not all interviewees have
negative experiences with online education as one interviewee (Interviewee 7) indicates that she got in
touch with more international students than before the pandemic.

Students point out that, when restrictions are over, the social integration between students will become
easier because they will meet new people by going out more, and other students are more willing to
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start conversations. On the contrary, some students indicated that they think nothing would change
with regards to integration between students before the pandemic.

5.2 Significance of Results

The answer to the first sub question: What are the main factors that influence integration between
native and international students in Groningen? is that the University of Groningen, activities outside
the university, such as going to bars and joining student associations and sports clubs, positively
impact integration between Dutch and international students. A factor that can affect integration is
language, as Dutch students are insecure about their level of English. What becomes clear from the
research, is that there is a downward spiral regarding the housing situation in Groningen and the links
with social integration between students. International students suffer from the ‘Dutch only’
phenomenon (Van Kampen, 2021; Luiten 2018). The Dutch students give reasons for not accepting
international students as their housemates such as not feeling comfortable speaking English at home
and that different cultures might cause problems. In the end, this enforces the insecurities of the Dutch
that are insecure about their level of English but do not try to overcome their insecurities as they get
out of the way to get in contact or live together with international students. Therefore, there are no
issues found regarding the language proficiency of students, as researched by Zhang & Zhou (2010),
but issues occurred regarding the anxiety of the Dutch to talk English.

To answer the second sub question: /n what ways did the COVID-19 pandemic make integration
difficult? it became clear that students suffer most from the restrictions such as the curfew, the
maximum number of visitors allowed at home, the closure of public places and the associated online
education. The main reason why these measures made student life hard was primarily the lack of face-
to-face contact. They were not able to see friends and felt isolated, disconnected, and frustrated.

The answer to the last sub question: What do students expect from integration possibilities in
Groningen when restrictions will end? is that there is a divide between students who indicate that they
will put more effort into social integration once the restrictions are over, and students who indicate
that integration between students will not change compared to the situation before the pandemic. The
first group of students think that everybody is more willing to meet and talk to other people because
they have been isolated for a long time, which is in line with the second expectation of this research.
The second group think that not much will change because these students are in their third study year,
which make they have found their friends, and because of this, are not planning to meet more people.

Based on the qualitative analysis of interviews and through literature, we can conclude that the answer
to the main research question is that the pandemic had a negative influence on integration. Because of
the restrictions set by the Dutch government (Rijksoverheid, 2021a), the associated online education
and lack of face-to-face contact, students’ integration was hard or not possible at all. This is also in
line with the first expectation of the research.

5.3 Limitations and Future Research

What limited the research, is that the COVID-19 pandemic has not been around for a relatively long
time, in a sense that not much research has been done on this topic. This resulted in a lack of academic
literature on the effects of the pandemic on social integration between students. However, enough
qualitative data and literature were collected to find suitable answers to the research questions. To
make up for this lack of academic literature, Dutch government and newspaper websites were used
that described recent developments about the pandemic.

Another limitation is that due to time pressure and lack of interest from students for an interview, 16
interviews were conducted while aiming at 20. However, the answers of the participants were of high
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quality because some answers were different, but also shared opinions on the topic were identified,
which made the data diverse and made patterns visible. It also helped that all interviewees were
enthusiastic about the topic of the research, as all interviewees could identify with the difficult
situation students were in during the pandemic. All were eager to share their opinions and experiences
with integration during the pandemic.

Based on these conclusions, some recommendations for future research can be made. It is interesting
to see how the pandemic develops and if the effects of the pandemic on integration change in the
future. Should the pandemic take more time, it is advisable to pay more attention to the mental health
condition of students and see if there are links with the level of social integration between students.
Also, universities or local governments should pay more attention to helping students with social
integration, but also with possible struggles such as loneliness during times of a pandemic. Students,
not just in Groningen, suffer immensely from the effects of the COVID-19 pandemic and it is
important to raise awareness on this topic.

23



References

Adams, W. (2015) ‘Conducting Semi-Structured Interviews’, in Wholey, J., Hatry, H. & Newcomer,
K. (eds), Handbook of Practical Program Evaluation, Jossey-Bass

Al-Sharideh, K. A., & Goe, W. R. (1998). ‘Ethnic communities within the University: An examination
of factors influencing the personal adjustment of international students’, Research in higher
education, 39(2)

Altissimo, A. (2020). ‘Main dimensions: beings, belongings and places’ In: Belongings and Places; A
Qualitative Study on International Students’ Networks, Wiesbaden, Springer VS, pp. 163-190

Boer, H. de & Winter, J (2014) ‘De Universiteit als Integratiefabriek’, VNO-NCW, Retrieved on
October 4™, 2021, from: https://www.vno-ncw.nl/meer-informatie/de-universiteit-als-
integratiefabriek

Boon, T. den (2021) ‘Internationale student is niet per definitie een buitenlandse student’, Trouw,
Retrieved on October 5%, 2021, from: https://www.trouw.nl/cultuur-media/internationale-
student-is-niet-per-definitie-een-buitenlandse
student~bblaOdac/?referrer=https%3A%2F%2Fwww.google.com%2F

Bowers, J. & Kumar, P. (2015) ‘Students' Perceptions of Teaching and Social Presence: A
Comparative Analysis of Face-to-Face and Online Learning Environments’, International
Journal of Web-Based Learning and Teaching Technologies, 10(1), pp. 27-44

Cellini, S. R. (2021) ‘How does virtual learning impact students in higher education?’ Brookings,
Retrieved on September 24™ 2021, from: https://www.brookings.edu/blog/brown-center-
chalkboard/2021/08/13/how-does-virtual-learning-impact-students-in-higher-education/

Christie, N. G. & Dinham, S. M. (1991) ‘Institutional and External Influences on Social Integration in
the Freshman Year’, The Journal of Higher Education, 62, pp. 412-436

Coronadashboard (2021) ‘Positief geteste mensen’, Retrieved on December 1%, 2021, from:
https://coronadashboard.rijksoverheid.nl/landelijk/positief-geteste-mensen

Enchinas, A. P., (2016) ‘The Role of Student Associations in providing Community Involvement and
Integration between domestic and international students’, ISANA International Education
Association

EWmagazine (2020) ‘Wageningen, Delft en Groningen hebben hoogste studentdichtheid’. Retrieved
on September 23", 2021, from:
https://www.ewmagazine.nl/onderzoek/achtergrond/2020/10/wageningen-delft-en-groningen-
hebben-hoogste-studentdichtheid-784156/

Holt-Lunstad J., & Uchino, B. N. (2015) ‘Social support and health’ in Glanz, K., Rimer, B. K., &
Viswanath, K. (ed), Health behavior: Theory, research and practice, 5™ edition, San
Francisco: Jossey-Bass, 183-204

Kampen, E. van (2021) ‘Buitenlandse studenten bijten van zich af: ‘Kom op Nederlanders, laat toch
een kamer vrij’, AD, Retrieved on December 1%, 2021, from:
https://www.ad.nl/wonen/buitenlandse-studenten-bijten-van-zich-af-kom-op-nederlanders-
laat-toch-een-kamer-vrij~a273810a/?referrer=https%3 A%2F%2Fwww.google.com%2F

Karnieli-Miller, O., Strier, R. & Pessach, L. (2009) ‘Power Relations in Qualitative Research’,
Qualitative Health Research, 19(2), pp. 279-289

24



Koster, M. (2018) ‘International students in the Netherlands’, Landelijke studenten vakbond (LSVB),
Retrieved on September 26", 2021, from:
https://www.dub.uu.nl/sites/default/files/attachments/93/international_students_in_the netherl

ands_-.pdf

Kraemer, B. (1997) ‘The academic and Social Integration of Hispanic Students into College’, The
Review of Higher Education’, 20(2)

Lakhal, S., Mukamurera, J., Bédard, M., Heilporn, G. & Chauret, M. (2020) ‘Features fostering
academic and social integration in blended synchronous courses in graduate programs’,
International Journal of Educational Technology in Higher Education’, 17(5)

Luiten, E. (2018) ‘Studentenhuizen in Tilburg ‘Dutch only, buitenlanders radeloos’, Retrieved on
December 5%, 2021, from: https://www.ad.nl/binnenland/studentenhuizen-in-tilburg-dutch-
only-buitenlanders- radeloos~a67920bb/

McLeod, S. (2014) ‘The Interview Research Method’, SimplyPsychology, Retrieved on October 8th,
2021, from: https://www.simplypsychology.org/interviews.html#unstructured

Merola, R. H., Coelen, R. J., & Hofman, W. H. A. (2019) ‘The Role of Integration in Understanding
Differences in Satisfaction Among Chinese, Indian and South Korean International Students’
Journal of Studies in International Education, 23(5), pp. 535-553

Nijénstein, S., Haans, A., Kemperman, A. D. A. M. & Borgers, A. W. J. (2014) ‘Beyond
demographics: human value orientation as a predictor of heterogeneity in student housing
preferences’, Journal of Housing and the Built Environment’, 30, pp. 199-217

Pressbooks (n.d.) ‘Scientific inquiry in social work’, Retrieved on October, 9th, from:
https://scientificinquiryinsocialwork.pressbooks.com/chapter/13-2-qualitative-interview-

techniques/

Reinold, J. (2018) ‘Migration and Education: International Student Mobility’, Retrieved on September
24" 2021 from: http://nvvn.nl/migration-and-education-international-student-mobility/

Rienties, B., Beausaert, S., Grohnert, G., Niemantsverdriet, S. & Kommers, P. (2012) ‘Understanding
academic performance of international students: the role of ethnicity, academic and social
integration’, Higher Education, 63, pp. 685-700

Rienties, B. & Nolan, E.M. (2014) ‘Understanding friendship and learning networks of international
and host students using longitudinal Social Network Analysis’, International Journal of
Intercultural Relations, 41, pp. 165-180

Rijksoverheid (2021a) ‘Coronavirus Tijdlijn’ Retrieved on September 19™ 2021, from:
https://www.rijksoverheid.nl/onderwerpen/coronavirus-tijdlijn/februari-2020-eerste-
coronabesmetting-in-nederland\

Rijksoverheid (2021b) ‘Night-time curfew as of Saturday 23 January’, Retrieved on December 1%,
2021, from: https://www.government.nl/latest/news/2021/01/22/night-time-curfew-as-of-
saturday-23-january

Rijksoverheid (2021c) ‘Kort overzicht coronamaatregelen’, Retrieved on December 1%, 2021, from:
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/aleemene-coronaregels/kort-
overzicht-coronamaatregelen

25



RUG (2020a) ‘Kerncijfers’, Retrieved on January 20™ 2022, from: https://www.rug.nl/about-
ug/profile/facts-and-figures/

RUG (2020b) ‘Study information’, Nestor Page for Students of Rijksuniversiteit Groningen. Received
this information through student mail at 2-10-2020. Accessible through the following URL:
https://student.portal.rug.nl/infonet/studenten/actueel/need-to-know/stricter-measures-
regarding-covid-19-as-from-1-october

RUG (2021) ‘International Student Associations’, Retrieved on December 5% 2021, from:
https://www.rug.nl/education/bachelor/international-students/study-in-the-netherlands-
groningen/student-associations/international-student-associations?lang=en

Roller Blog (2020) ‘Downtime Guide: The 4 Phases of COVID-19’, Roller Blog, Retrieved on
October 4™, 2021, from: https://www.roller.software/blog/four-phases-covid-19

Russell, J., Rosenthal, D. & Thomson, G. (2010) ‘The international student experience: three styles of
Adaptation’, Higher education, 60(2), pp. 235-249

Slump, I. R. & Roerdink, Y (2020) ‘Zorgen over internationale studenten, komen ze nog naar
Nederland?’, NOS, Retrieved on September 232021, from:
https://nos.nl/nieuwsuur/artikel/2332055-zorgen-over-internationale-studenten-komen-ze-nog-
naar-nederland

Smith, R. A. & Khawaja, N. G. (2011) ‘A review of the acculturation experiences of international
students’, International Journal of Intercultural Relations, 35, pp. 699-713

Spencer-Oatey, H. & Dauber, D. (2017) ‘The gains and pains of mixed national group work at
university’, Journal of Multilingual and Multicultural Development, 38(3), pp. 219-236

Tinto, V. (1993) ‘Leaving college: Rethinking the causes and cures of student attrition’, 2™ edition,
Chicago: The University of Chicago Press.

Tinto, V. (1975) ‘Dropout from higher education: A theoretical synthesis of recent research.” Review
of Educational Research, 45(1), pp. 89—125

Universitit Leipzig (2021), Retrieved on December 6™, 2021, from: https://www.uni
leipzig.de/universitaet/service/themen-rund-um-die-coronavirus-pandemie/

Wilcox, P., Winn, S. & Fyvie-Gauld, M. (2005). ‘It was nothing to do with the university, it was just
the people: The role of social support in the first-year experience of higher education.” Studies
in Higher Education, 30(6), pp. 707-722

Zhang, 7., & Zhou, G. (2010), ‘Understanding Chinese international students at a Canadian
university: Perspectives, expectations, and experiences’, Canadian and International
Education, 39(3), pp. 43-58

Zhou, Y., Jindal-Snape, D., Topping, K. & Todman, J. (2008) ‘Theoretical models of culture shock

and adaptation in international students in higher education’, Studies in higher education,
33(1), pp. 63-75

26



Appendices

Appendix A: Figure 1 — Timeline of events of COVID-19 pandemic in NL

PHASES COVID-19
PANDEMIC

The Netherlands, 2020-2022

PHASE 2: RESTRICTIONS

1/6/20: Relaxation of measurements:
Bars and cafes open up

1/9/20: Hybrid education at the
RUG

14/10/20: Closure of public places,
hybrid teaching
14/12/20: Second Lockdown - Online
education
23/1/21: Curfew
PHASE 3: RECOVERY

26/4/21: University buildings open
under conditions

28/4/21: End of curfew

19/5/21: Public places open up

PHASE 4: ABANDONING
10/6/21: Closure of nightlife

12/11/21: RUG buildings open under
conditions

19/12/21: Third Lockdown - Online
education




Appendix B: Figure 2 — Conceptual Model
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Appendix C: Table 1 — Characteristics of the 16 interviewees

Interviewee:
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Dutch/International:

International
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International
International
International
Dutch
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International
International
Dutch
Dutch

Male/Female:

Female
Female
Male
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Female
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Male
Male
Female
Male
Male
Female
Female
Female

Study year:

W W WW WWWWWwoWwwwwww

Faculty of:

Spatial Sciences
Science & Engineering
Spatial Sciences
Spatial Sciences
Spatial Sciences
Economics & Business
Economics & Business
Economics & Business
Spatial Sciences
Economics & Business
Economics & Business
Spatial Sciences
Spatial Sciences
Spatial Sciences
Medicines

Economics & Business
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Appendix D: Table 2 — Answers of interviewees to closed questions
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Appendix E: Figure 3 — Answer to Q1: ‘Do you integrate with other students?’

Q1: Do you integrate with other students?

International Dutch

Totaln=16
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Appendix F: Figure 4 - COVID-19 restrictions with major impacts on students

Which restriction(s) of the COVID-19 pandemic had the most impact on your social life?

Curfew

Online Education

Closure of public places

Max. visitors at home

16
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Appendix G: Interview guide

Interview questions:

*Note that questions can differ between participants since semi-structured interviews have been
conducted*

Introduction

- Thanking the interviewee for participating, introducing myself, ask the participant to introduce
her/himself

- Explain the research

- Some questions to get to know each other

- Exit question: Are you at least in the third year of your study?

- Ethics: If you do not feel comfortable answering a question, or you want to stop, that’s totally
fine!

Core questions:
Factors that influence integration

1. Do you integrate with Dutch/International students?

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with Dutch/International
students?

3. How do you think integration between students can best take place?

4. Do you think language proficiency can affect integration between students?

5. Which types of meeting/public places do you think are important for integration between
students?

6. Do you think housing plays a role in integration between students?

7. Do you think the University plays a role in integration between students?

Impact of COVID-19 and the associated online teaching on integration

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social) life?

9. In what ways did the restrictions impact integration between students the most?

10. Do you feel that the associated online education made integration more difficult between
students?

Difficulties with integration before and during COVID-19

11. Did you experience any difficulties with integration with Dutch/International students before
the pandemic? If so, what difficulties?

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Expectations of integration after COVID-19
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13. What are your expectations of integration between Dutch and international students now that
restrictions have ended?

14. Can the level of integration between students be improved at the University of Groningen?

15. Do you think that the University of Groningen can play a role in helping students to integrate
with Dutch/International students?

Closing questions:
16. Do you have anything to add?

17. Was everything clear, do you have questions for me?
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Appendix H: Transcripts of interviews
Interview 1: Female, international, 3" year student at Faculty of Spatial Sciences

Date: 24-10-2021
1. Do you integrate with Dutch/International students?

Yes, I do. I have a couple of Dutch friends, not many, but still. In general, when I am with Dutch
students, [ feel very integrated to be honest. Specifically, in our programme (HGP), students are very
open to be with anybody, so it is easy. I also speak a little bit of Dutch, and in general I have very
good experiences with integration. However, how older Dutch people get, the worse experiences I get.
But in Uni, there are no problems and Dutch students speak English when there is an international
student around, so that’s nice.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

(Above answer is ‘yes’)
3. How do you think integration between students can best take place?

1 think through group projects and student associations. It is nice that these associations are often
mixed. With regards to working groups, if we can choose our own groups, I am always with my three
international friends, but the Uni sometimes say it have to be mixed groups, two Dutch and two
international students. I think that is a very nice way to integrate with Dutch students. I think that is
also good for the Dutch students.

4. Do you think language proficiency can affect integration between students?

No, I think English is perfectly spoken in the NL, I don’t know any Dutch or international student that
does English in such a poor way that it affects integration.

5. Which types of meeting/public places do you think are important for integration
between students?

1 think Uni-places are nice, but also bars with activities are always fun to go to. But in general, other
people’s houses. So, if people that you know have Dutch friends, and you go to a party, it is so easy to
integrate, and I know a lot of Dutch people through them. But bars are also popular. And learning
committees! That is actually how I met all my Dutch friends. They are supergood, and I think this is
the best way to integrate for first-year students. Because we are coming here all alone, but it is also

nice for the Dutch people because it is such an easy way to make international friends and not staying
in their Dutch bubble.

6. Do you think housing plays a role in integration between students?

I used to live in an international student housing, which was nice because I met a lot of other
international students, but no Dutch people. When you have to move out, because you can only stay
there for one year, you generally end up with a Dutch housemate and I think this brings benefits. But
Dutch student houses often don’t want international student, I don’t know why, but this does not make
it easy to live with Dutch people... Even if you speak Dutch! But I now ended up with 1 Dutch
housemate.
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7. Do you think the University plays a role in integration between students?

What they do with the LC’s and the work groups is enough. At some point, I think it is up to the
students themselves with housing, making friends. I think the Uni does enough.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

1 think the restriction of the maximum visitors at home. Also, I live with a girl who studies medicine
and has to be in the lab often, so I had to be super careful because you don’t want to bring COVID to
people who work with patients and stuff like that. So that had also an impact. And of course, the
closure of bars. However, I went back home for a few months to Italy, and the restrictions here were
nothing compared to what was happening in Italy, we could literally not leave our houses. I saw
nobody for like 4 months. And because of the situation in Italy that I was used to, I was so scared to
get COVID and was super careful. So, when I moved back here, it felt like I had so much freedom here
because here the restrictions were less strict. But to conclude, before COVID I saw like thirty people a
day and then when COVID came around I only saw my housemate and that was it, also because of the
curfew. So of course, integration was not possible at that time.

9. In what ways did the restrictions impact integration between students the most?

1 think the biggest factor is that all the Dutch people that study in Groningen were at home, with their
parents. So, I did not see my Dutch friends for months. I think if they were here in Groningen, it would
have been so different. Cause they simply were not here. And also, I must say, my Dutch friends had a
different view on COVID than I had. I had the experiences in Italy, and I was super careful and took
the restrictions very seriously, and it felt like the Dutch people were judging me a bit for that. Like for
example, they did not wore their facemasks while I did, and they kind of judged me for wearing a
mask. So I think that impacted the relationship I had with them because of our different views that we
had developed.

10. Do you feel that the associated online education made integration more difficult
between students?

Yeah, a 100% precent! For me, integration was very hard because the people I had to pair up with
online, did not really care and were not interested. The online education made it, for me, way harder.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

Even though I had not many difficulties, there might be one thing. I had to get used to the way Dutch
people interact. The way of interacting here is way different than in Italy, for example, the Dutch give
very short answers to questions. They are like; OK, whereas I would say: Yes, thank you so much!!
Then I got the feeling like they did not like me. I just had to get over that and think, we are just
different in the way we react. And of course, the weather, when it rains here, plans don’t get
cancelled, which [ like. Until COVID, I did not see many difficulties. But with COVID, I realize that
things were getting a lot harder.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Yes!
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13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

My Dutch friends are sadly all on exchange now, and since the pandemic and since I am back here in
Groningen. I did not make many new Dutch friends. I don’t know why, because [ want to and it does
not matter to me who I am friends with, Dutch or international. But it just did not happen. I also want
to get better in speaking Dutch, so it would be nice to have more Dutch friends! I am not much of a
party-person, so I don’t go out to bars and go out like the Dutch do, but I try to go out more now.

14. Can the level of integration be improved at the University of Groningen?

No, as I mentioned before, I think after some time, it is up to the individual whether they want to
integrate with other students or not.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

1 think they play a role, definitely, but I think what they do now is enough for now. Mixed work-groups
and the first-year introduction groups help students to integrate a lot, I think.

Do you have anything to add?

Maybe one thing, when you go out in the city center, it is harder to meet Dutch people because they
are with an only Dutch association, and they don’t really mix with other students. It would be nice if
they would, because it seems like they do not want international students in their group, I don’t know
why.
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Interview 2: Female, international, 3 year student at Faculty of Engineering
Date: 26-10-2021
1. Do you integrate with Dutch/International students?

Not really, I think. I lived in the first year of my study in an international student house with
internationals from and made friends that came from all over the place, and I just kind of stuck with
our friend group, so I just did not integrate that well with Dutch students I think.

2. (If the above answer is ‘No, ...’) Do you have the desire to integrate with
Dutch/International students?

1 did not think of it when I came here. Like I didn’t want to necessarily integrate with Dutch people. |
Jjust wanted to see which friends I would make. Before coming here, I went to an international school
in Hungary, so most of my friends were international in high school, so I feel like finding international
friends was not that hard for me.

Follow-up question: So, you didn’t necessarily want to integrate with Dutch people, but
didn’t you want to get to know the culture?

1 think I would’ve been nice. Now that I am reaching the end of my study, I regret it a little bit, but it is
not something that bothers me. It just did not come across my path.

3. How do you think integration between students can best take place?

1 think living together is a very important one. You become friends with the persons you live with,
since you live together, you share everything. And also, student associations are very important, [
think. Especially when they organize events and go for drinks, I think that is great. But I didn’t do that.
The study association of my study is more study-oriented instead of going out and make friends.

4. Do you think language proficiency can affect integration between students?

No, I've never experienced that. Everybody here speaks English really well. I don’t speak Dutch, so [
sometimes do not understand what is being said. But that’s my fault I think, I've never took Dutch
classes.

5. Which types of meeting/public places do you think are important for integration
between students?

Yeah, most students of my class of chemical engineering are international, so that’s a great place to
meet other students. And you do the same study, so you already have a common interest. But in
Groningen, the Forum building is also a great place to meet other students and to hang out with them.
1 did go to the city center, but I don’t meet many new people there. I go with my friends I already have,
so there is no need to meet new people. Sometimes I run into people, and we talk, but it does not
escalate in something more.

6. Do you think housing plays a role in integration between students?

Iwouldn’t say it is the most important factor, but I definitely thinks it helps a lot to make friends. After
one year I had to move from the international student house to another, and me and my friends from
the first international student house wanted to look for a house together. But this was really hard. Also
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because a lot of housing don’t accept international students, it was extra hard because of this. And
then COVID happened, and I had to move out of the big student house and went home, because I did
not want to be alone. So I gave up on the whole housing thing because I wasn’t in Groningen. |
thought, 1 will figure it out, later. And then, someone I knew (from the international student house)
sent me a message with, I have a house for you and some friends. And I was like: Yes!! And within two
days, the house was ours. And then I came back in August because I had some classes on campus
again.

7. Do you think the University plays a role in integration between students?

1 think they do, but they are not that important, I think. It is up to the students whether they want to
integrate with other students. But I think the University organizes events and they have student
associations, so they help students enough with integration.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The curfew, definitely. Because there also was a rule that you could only have 4 people visiting your
house, but there was a curfew at like 9pm, so you couldn’t really throw a party, because my friends
had to go home after dinner. That was so annoying, because you couldn’t really do thing at night,
even though that is a very social time. Because you couldn’t really see somebody. During the day, you
have to study, and you might have a job, so the evening would be the time to hang out. But that was
not possible

9. In what ways did the restrictions impact integration between students the most?

1 think it was the online education because you didn’t get to see the people from your class. At least [
knew people from my class because I already met them the first year, I can’t imagine how it is like for
people that started their study during COVID. That’s so sad...

So, I am glad I started one year earlier. So yeah, the online education and the fact that you couldn’t
see people impacted integration the most I think

10. Do you feel that the associated online education made integration more difficult
between students?

Maybe integration was possible, but indeed, it made it way and way harder. It was just a really bad
time for integration.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

1 don’t think I really tried to integrate, but it also threw me off because of some experiences. Because
say there is a group of Dutch people in a class having a conversation, and me and my other
international friend would walk in and joined, a lot of the time I experienced that they kept talking
Dutch to each other. I didn’t understand what was being said and I would walk away because 1
couldn’t be a part of the conversation. This happened a few times and I don’t know, it threw me off.
And I don’t know why that is, I wouldn’t do it if it was the other way around, I think. Before I went to
Groningen, I only had international friends, so we already had a common language, so I had never
experienced this before, the international vs. Dutch.
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Follow-up question: And did you asked if they maybe could talk English when you’re
around?

1 could’ve asked, but I didnt feel like it. But the thing is, when I talk to one person of that group, they
are so nice, and I would never thing they would do that when they’re in a group. But I think,
integrating in a group is just very hard. Being friends with them one on one is no problem at all.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Definitely, the online education and the restrictions set in the Netherlands did not help.

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

I am planning on going to parties more! I don’t have any other expectations, but I think it went all
very fast, like from very strict measures to freedom or something. I have to get used to the freedom
again, also with school, everything is on-site again. That was intense! I was getting used to like sitting
in my room all-day, and now I am busy again. The first weeks were kind of exhausting, because I also
had to talk to people again!

Follow-up question: And did you meet any new people since everything is open again?

No, not necessarily new people, but I picked up old relationships again. Because we didn’t see each
other in such a long time, that it felt like a new relationship with people from my class for example. I
wasn’t very close with them, but it is nice to see them again and talk to them.

14. Can the level of integration between students be improved at the University of
Groningen?

I don’t know, I think the Uni already does a pretty good job. For example, in my study, it is mostly
group work. And that’s a great way to meet people and stuff! It is even better when you are assigned
to a group instead of picking out people yourself, because then you really have to work with people
you don’t know that well and people have to talk English. Integration is then fairly easy.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

As 1 said, the university does a good job and I think it is up to the individual whether they want to
integrate further or not. Also, the student associations really help with this, and they are also a part of
the uni. If you are open for integration, you certainly can!
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Interview 3: Male, international, 3" year student at Faculty of Spatial Sciences
Date: 27-10-2021
1. Do you integrate with Dutch students?

1 think I used to try to a lot more. But I think I try to integrate less now. I think in my first year of my
study, there was a lot of emphasis on trying to integrate with people. So we had the LC’s, the learning
committees, that was really good for my integration because I was speaking to Dutch students, going
to places were Dutch student would go all the time, but that was only really the first half semester that
that happened. And now, in third year, because we established friend groups I suppose, I feel like
there is less pressure to integrate, if that makes sense. And I think other students are in a similar
situation.

In the UK, you have like tons of social activities that you can join in the first week of your study, and
you drop out of the things that you’re not interested in. Here, you have two introduction weeks: the
Keiweek and ESN week, I didn’t go to Keiweek because I didn’t know what it was. But ESN week I did
go to and that was like only internationals, so the only time I really met Dutch students was with the
course.

I am a member of the student association (IbnBattuta), but I don’t know why I am still paying because
1 never went to any of the activities!

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

(Above answer is ‘yes’)
3. How do you think integration between students can best take place?

1 think for international students, broadly, or at least the ones that I know, were a quite wary around
Dutch students, were a bit nervous because we are guests in your country, fundamentally. But Dutch
people are very nice, all Dutch students are wonderful, that was amazing to me. They are willing to
talk and are just nice. But we are still I think a bit nervous of new people, when you are an
international student you kind of put yourself in a position of being international the rest of your life,
or it feels that way to me. Unless you're in a situation where you must integrate, where integration is
like the only way to pass a course for example, there is less of a reason to integrate. Especially given
that we re in Groningen, a big student city, you walk around the streets, and you hear people talking
English, even if their first language is Dutch. When we had the LC’s that was nice because we had to
integrate, to pass the introductory course we had to work together with Dutch students. I think the
University should do this in any study. I initially was skeptical about LC'’s, I thought it was such a
waste of time. But looking back on it, the social activity of being able to talk with people you don’t
know, was so valuable.

4. Do you think language proficiency can affect integration between students?

There are a couple of people in lectures who I noticed that are not so willing to speak English. But as
you said to me before the interview, that you were nervous about your level of English, and I don’t
know why you would say that, like, I can’t speak Dutch at all. So I think if students come with an open
mindset, they would come so far. If [ was given the opportunity to learn Dutch better, I would try and
integrate with more with Dutch students now. But I think that also very difficult to do, especially when
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you 're only somewhere for like a few years. But 1'd like to think that the students at the RUG are very
open minded and willing to speak English, but I also know a few that don’t and I understand it, but
they are wrong.

Follow-up question: Have you ever experienced that you were the only international in
the classroom and students kept on speaking Dutch?

Well, I have to say that I am very vocal in classes, I think people tend to switch to English even if I am
the only international there, and that sometimes makes me feel quite bad, but I also appreciate it. But I
also know that some of my friends have other experiences with that. Like if they turn up, everyone
keeps speaking Dutch, and that it is like a conscious burden to switch to English. Again, I can
understand, because if I were in the UK, I wouldn’t want to speak another language than English, and
1 think Dutch students can think the same about this? I also think that groups of international students
can be more exclusionary than Dutch students themselves. It goes both ways ofcourse.

5. Which types of meeting/public places do you think are important for integration
between students?

Any, as long as people have to interact, would be my simple answer. But the university is a great one,
but also the market is a good place for integration! I bought some cheese the other week, and the
market vendor there is just really nice. I go there quite a lot, because I am addicted to cheese. Because
I try and speak Dutch to them, we integrated a little bit. They want me to speak Dutch and that’s a
really good opportunity to integrate further into Dutch society with just going to the cheese van once
in two weeks. That’s so good, because to really have to integrate. Whereas in a big student house,
where [ lived the first year, you don’t really have to integrate because the 354 they are all
internationals, and none of them speak any Dutch.

Follow-up question: So, do you think, when you have to speak Dutch at some places, you
eventually learn some Dutch and are able to integrate more?

Well, yeah that’s my experience, I also know other people that would be so intimidated by that and
then have a really horrible time as a student here. So, I guess it always have to be some kind of
balance being pushed into integrating with Dutchies and being comfortable as an international as
well. For me, the balance is great, because I like to be pushed to integrate. But for others, this doesn’t
work.

6. Do you think housing plays a role in integration between students?

Well, that’s interesting, because this is the first year that I actually live with Dutch people. And this
year, by living together with people you will automatically understand them better, we do like a
nightly cooking thing where we try to make a bit of food. But having a conversation with a Dutch
person, in a place you are comfortable, even though you're not speaking in Dutch, gives you the
opportunity to see them as a person better rather than that he or she is just a face at the University.
And to get to know the culture better by the food, but also understanding the habits of Dutch people
when it comes to cleaning the house, or just having someone to turn to if you struggle with certain
things, like Dutch websites or something. That so valuable! And again, the balance is important. I live
with two Dutch and two internationals, that’s just great.

7. Do you think the University plays a role in integration between students?
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1 think you always can do better, but I don’t know how. The LCs are just really great and helpful. 1
think in order to do more, you have to get all Dutch students on board, to integrate the other way
around as well, but I think that’s really tricky. For Dutch students, they are encouraged to stay in the
Netherlands, so you might want to integrate with international less than if you were studying abroad
for example. I think you guys are missing out there, but I would be also missing out if I only integrated
with international students.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

I was going to say curfew initially, it was a really major measure, but in my hometown, it didn’t
impact me that much. There I would just stay at a friends’ house until 4:30. But the closure of bars
impacted my social life the most. Beforehand, going to bars was a thing that me and my friends did
like three to four days a week, go clubbing, especially in the first year. But because of the closure, we
lost a social space where we would meet, also with Dutch people.

¢ Follow-up question: But did you make new Dutch friends by going out?

Well, I made Dutch friends at the university, and then go with them to the city center and they often
brought someone extra. It’s just a social space to interact, not necessarily to meet new people. And
I’'m quite shy as well, so that’s a bit difficult.

e Follow-up question: You also mentioned that people were going home because of
Corona, did you ever feel lonely?

Yeah sometimes, but because my international friends came from all over the world, there was always
someone there that I could meet up with. Mostly people that were from the inside of Europe returned
home, but that gave me the chance to make friends with people from America, Africa, and Indonesia
for example.

9. In what ways did the restrictions impact integration between students the most?

Definitely, the limited face-to-face contact and the online education made integration impossible in my
opinion.

10. Do you feel that the associated online education made integration more difficult
between students?

1t did make integration harder because you simply didn’t speak to people face-to-face. Or you could
attend an online pub-quiz, but that was really depressing... But I do think, I did get a sense that people
were more willing to talk, also I think because they had nothing else to do? And I can understand that
if you are in a lecture hall, it is really imposing to talk to someone.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

1 think the hardest thing was not living with Dutch students, because then the first social groups you
formed, weren’t with Dutch students. But I guess the student house where I lived (the big one), was
such a social space where you could bring anyone over and being welcomed immediately, that was
very unique.
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Follow-up question: And was getting used to the Dutch culture a difficult thing?

When [ first came here, I thought like I can go home whenever [ want to because I'm English. But the
biggest thing was not coming to the Netherlands but returning to the UK. Because the culture here is
different, but there aren’t very huge differences from mine, like the climate for example. I think the
differences are in small things, like the ‘afvalpas’. That was so weird to me, but there were many little
things like that. But I noticed a big difference when I returned home for the first Christmas, 1 felt like I
didn’t belong in England anymore and that was horrifying. Because I was going to the UK and tried
to talk to people and went to cafes and smiled to people and that being a weird thing! That was the
hardest thing. In the UK, we have very dry humor and here my humor became more optimistic. When 1
talk to my family, the end of the joke is when you say something sad, but here you have to make it like
more hearted at the end. But the first thing I noticed, is that when I crossed the streets to say hello to
a friend, and he was like, what are you doing, are you all right? That’s something you do not do in the
UK, you only nod or something like that.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Like I said, for the major part of students I think it did make integration more difficult, but I can
imagine that some students found it easier to speak up online rather than in real life.

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 think the being stuck at home for a long time means that everyone is a bit more willing to talk to
people. I am hopeful for the future, and the future students coming to Groningen will feel the same
way as 1 did about integration, but I also think that there is a group of people that its primarily
integration was online. And that’s so sad, not being able to talk to people in real life. But I also think
that they have learned to integrate in a different way, and maybe feel closer to their peer students,
than outside students.

14. Can the level of integration between students be improved at the University of
Groningen?

No, I think they do a good job with the earlier mentioned learning groups. It depends heavily on
students if they are willing to integrate, I think.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

Same answer as before. Organizing learning groups already helps, I think.
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Interview 4: Male, international, 3 year student at Faculty of Spatial Sciences
Date: 27-10-2021
1. Do you integrate with Dutch/International students?

Yes, in the first year a lot, because in the first course, you kind of had to. There were a lot of Dutch
people there and in the LCs. I am also Jewish, so I go to the synagogue, and I meet people through the
debate club that [ am a member of. But last year, like little to none at all honestly. In the course and in
the debate club I feel like I have less Dutch interaction, but then in other places, out and about, like
the student association, 1 feel like I have more interaction with Dutch people. So, it depends on when
and where.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

(Above answer is ‘yes’)
3. How do you think integration between students can best take place?

That’s a good question, I think associations are important. Because you have something in common of
course, but also through the study. And I guess also living with Dutch people, but I don’t think it is as
important. Because most people live in like student houses, and then you have like 1 or 2 Dutch people
that you are very close to. But I think it is more important to have like 10 Dutch acquaintances than
having one good, Dutch friend.

4. Do you think language proficiency can affect integration between students?

Oh yeah, I think language is very important, but it is not about language profiency. Dutch people can
speak English very well, it is about 98% of the time not about level of English, it’s more about the
threshold that people are willing to speak English. When it is one on one, they will speak English.
When it is one international and two Dutch, they will speak English, but the higher the number of
Dutch, like a 100 Dutch people and one international, then they are of course not speaking English
Just because of you. So, it is more about where people’s threshold is, cause if you reach that threshold,
then you are out of it.

Follow-up question: When do you notice that threshold the most? At the University or
someplace else?

That completely depends. Like in peoples home, it often will be like 4 or 5 people, and in university, |
think more, like 6 or 7, and I think in associations like 8 or 9. I think that’s definitely the hierarchy.
Official things, like universities has probably the highest threshold, then associations, after that
people just talking at university, just casually and then lastly, at home, doing social things.

Follow-up question: And do you then say something to these people?

No, I would almost never. I have a bit of a native speaker guilt, because I am from the US. It is one
thing to say that to someone who is from Bulgaria or something, it never worked that way for me
because I never had to learn another language, I just show up and you will all most likely speak in my
language. So that’s just difference and I feel quilty enough to not say anything about speaking English
or something. I might be persistent about English, like I refuse to being left out, but there was a thing
in an introduction activity of an association and they switched to Dutch, I wouldn’t let them give up on
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me either. And if I understood something, I just replied in English and talked back in English so 1
refused to be sidelined. I could never, as an American, ask them to only speak English.

5. Which types of meeting/public places do you think are important for integration
between students?

Like [ said, I think living together and student associations are good for meeting new people. But yeah
also the University, that is where it all starts ofcourse.

6. Do you think housing plays a role in integration between students?

I live in a house in Vinkhuizen, a Dutch girl and a German girl selected me, this went all through
Facebook but when you go on Facebook, you almost get exclusively international students interested,
so I've done a house search on Facebook maybe four times now, and we never said ‘internationals
only’ and I would like to have a Dutch person, so were pretty neutral. But a Dutch person almost
never reacts on Facebook, it always like 100% internationals that reply. And now the Dutch girl is on
Erasmus in France, so now the house is completely international.

Follow-up question: Sometimes you hear the other thing around; like Dutch student
houses don’t want international students. Have you experienced that sometime?

When [ first moved here, I went into the SSH housing, because that was the easiest thing to do. So, the
only time I actively searched for housing it was in my second year during corona, and indeed, many
advertisements say like;, Dutch only, but I also had many other options. So, in practice, it didn’t affect
me actually.

7. Do you think the University plays a role in integration between students?

Well, I think the LCs are already very nice. I think the whole university should apply such first-year
groups. However, I don’t understand that Keiweek and ESN week are two different things, but that’s
not something from the university, I think. They should mix it!

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The closure of universities and public places. Up to the first three blocks of the first year, I was
learning Dutch, and I had a lot of motivation to learn Dutch. But because of COVID-19 I just stopped,
1 lost my motivation. And now, in the third year I regret it. That’s my goal, to regain my Dutch.

9. In what ways did the restrictions impact integration between students the most?
1 think the lack of face-to-face contact made that integration was almost impossible. So that, I think.

10. Do you feel that the associated online education made integration more difficult
between students?

1t made it very hard. I had lots of Dutch acquittances, but only 2 good Dutch friends. If you have a
party at your house and invite 10 people, it doesn’t matter if you are good friends or not. But I you
have dinner with 3 people, I will not invite my Dutch acquittances. So, by not making new friends, it
completely ruined my integration.

Follow-up question: And why didn’t you make more Dutch friends before?
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Well, my best friends are from my dorm in the SSH housing. So, they happen to be internationals. In
the geography course, I honestly feel a bit of a divide. Dutch people go home often, they have a
different sense of humor, are more serious. In Groningen in general, I don’t feel a very strong divide,
but I do think that when I see a Dutch person, I automatically feel a lesser connection than I see an
international student for example.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

Only in situations where Dutch people would speak Dutch to each other. But this does not dominate
my experience, I am still very surprised how willing and able Dutch people are to speak in English.
But still, cases exist when this was not the case.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Yes, definitely. You just do not meet new people.

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

I want to meet more people, and rebuilt connections I lost during the pandemic. Whether they are
Dutch or international, it really doesn’t matter to me. And I will go to the city center a lot more.

14. Can the level of integration between students be improved at the University of
Groningen?

I don’t think it has to be improved on the university itself, just like I said, maybe apply these first-year
groups in every faculty?

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

1 think expanding the introduction weeks would help a lot. Give students more time to integrate with
fellow students.

Do you have anything to add?

Yeah, one thing, 1 am sometimes shocked that internationals feel such a barrier to integrate with
Dutch people. I feel like experiences differ so much between students. But I think it is also a personal
thing. I am a very positive person, nothing is never very negative in my opinion.
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Interview 5: Male, international, 3 year student at Faculty of Spatial Sciences
Date: 29-10-2021
1. Do you integrate with Dutch/International students?

In the course, since there were mostly Dutch people, I made some Dutch friends and I thought they
were really cool. But still, it was sometimes a bit separated, the Dutch had their own things going on
and internationals also. But overall, I made a couple of Dutch friends.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

Yeah, definitely. If [ am studying in a foreign country, I want to get to know the people who live there
and learn about the culture and stuff like that. But circumstances matter, for example when you have a
Dutch group of people, they are not immediately going to speak English just for me, so when this
happens, internationals go together, and Dutch go together.

Follow-up question: And did you experience that often? That people were not willing to
speak English.

No, not in the classroom, but when there is a party or something, besides school, they are most likely
to talk in Dutch, because it is just more natural for them to speak in their own language. But I would
do the same, I think! It is not necessarily a bad thing, but it sometimes hinders my integration with
Dutch people. And when I asked if they could talk English, most of the time they were really cool
about it and switched to English immediately. And the Dutch speak English fluently!

3. How do you think integration between students can best take place?

1 think at the University, with the LCs and stuff like that. I think that’s the place where I met most of
my Dutch friends. They organized activities where I could bond with fellow students. But other than
that, the social stuff like the student association, parties, I think that’s the best way

4. Do you think language proficiency can affect integration between students?

I don’t think the level of English is the problem, I think the Dutch do not feel comfortable enough with
speaking English...

5. Which types of meeting/public places do you think are important for integration
between students?

1 first joined a football club, it was a club with like all international students, and people obviously
have similar interests, so it is very easy to make friends there. Other than that, I think bars and the
campus are important places. In the break between the lectures everybody has a chat. You also get to
know people there. But in bars, I don’t think I really made real friends, it was more like having a short
chat with somebody you recognize. We just meet random people there.

6. Do you think housing plays a role in integration between students?

It was a mess to find a house! At first, I was moving around in air bnb’s for two weeks or so. After
that, I finally found a house with other students. But the international student houses are great to meet
a lot of people. But my house was mixed with Dutch and Internationals, but I had a bad experience
because my house doesn’t specifically have a common area. You can’t sit anywhere with your
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housemates, that hindered me from like socializing with my housemates. So, to be honest, I am not that
close with them. I still live here though, I have a lot of other friends

7. Do you think the University plays a role in integration between students?

Yeah, I think it plays a role, because it is an important meeting place for students. Like I said, when
there is a break between lectures, you sit with other students and have a chat with them. And the first-
year groups are important for integration.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The bars closing, there was a curfew and you couldn’t go to bars, that was definitely the biggest one.
But also football stopped at some point, I really missed to get out to play football. So that was hard
too.

¢ Follow-up question: Did you still see friends at that time?

Yes, we did. We set up small gatherings at somebody’s house, but it was like a really repetitive thing,
always doing the same thing. But we saw each other much less than before of course.

9. In what ways did the restrictions impact integration between students the most?
Definitely the lack of face-to-face contact because you simply were not able to meet up!

10. Do you feel that the associated online education made integration more difficult
between students?

For me, it was really boring, staring at your laptop and try to follow a class. For example, when you
Jjoin a breakout session, no one talks, so that’s so weird and awkward. The online teaching was well-
organized, but there’s only so much you can do, it’s just annoying.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

1 feel like Dutch people live in their own bubble actually. They don’t really care I think.
e Follow-up question: And why do think that is? Because of the culture maybe?

Yeah, I think so, and also when they want to have fun, I don’t think they want to speak English all the
time and want to talk to someone that is similar to you and has the same language. But I am not quite
sure to be honest.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Sure. Like I said, it all starts with the face-to-face contact which wasn’t possible.
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13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

Well, I expect to meet more people, because my friends in Groningen tell me that it is quite good, there
are parties again! They meet more new people, so yeah, I think that will be great when I am back. 1
am so excited to meet new people and be able to talk to them face-to-face again.

14. Can the level of integration between students be improved at the University of
Groningen?

The University tries hard to improve integration. They really try to make the students interact with
each other. The university does enough. It then depends on the student her/himself, like being open for
integration. It’s up to yourself!

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

I don’t actually think they can do more than they already try to do.
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Interview 6: Female, international, 3" year students at Faculty of Economics and Business
Date: 9-11-2021
1. Do you integrate with Dutch/International students?

Yes, I have my uni-friends and other friends. And I met them during my first year of the study, in the
Spaa group. We went to classes together and met every now and then. And of course, hockey, my
whole team is Dutch. I am part of a commission there. And I also speak Dutch! And I also work in a
Dutch restaurant, that’s also nice.

2. (If the above answer is ‘No, ...’) Do you have the desire to integrate with
Dutch/International students?

I came here and I wanted to learn the language and wanted to integrate and make Dutch friends.
Because why would you want to go to a country and not wanting to get to know the people and the
language? I do have a Hamburg-group here, some friends from home, but none of them speaks Dutch
and don’t do anything to get to know the culture. That’s so sad actually and I told myself from the
beginning that I am not going to be one of them!

3. How do you think integration between students can best take place?

1 think via sports because you have a team there and get very close. But it’s also about the personal
characteristics, I think. It depends on if you show interest, also if you want to get to know the language
it helps! I had it a few times as well, when a friend brought me to a party with Dutch people, I kind of
felt guilty that they had to talk in English just for me, that felt not good.

4. Do you think language proficiency can affect integration between students?

In general, Dutch speak English very well. However, one time, I had a hockey coach here that was so
bad in English, I barely understood his English because it was so bad, and he would just say
everything in Dutch! But it also helped me learn, but I also answered in English, so I taught him a
little bit of English as well. For me, from home, we never expect people to learn German because it is
so difficult. But here, they all said to me that I had to learn Dutch. For me it was probably easier
because German and Dutch are not that different. For others I can imagine that it can be very hard.
But for sure, it had a positive effect on my integration. It’s just funny that Dutch assume that you are
going to learn the language

5. Which types of meeting/public places do you think are important for integration
between students?

1 think sports clubs, parties and the Uni!
6. Do you think housing plays a role in integration between students?

1 live together with one Dutch girl and two international girls. We do a lot of things together, but we
also have our own friend groups, but we try to do some things together and we speak English at home.
But sometimes 1 speak Dutch with the Dutch girl now! And I met a lot of Dutch people through her,
when she brings me to parties and stuff. So yeah, this definitely has an influence.

7. Do you think the University plays a role in integration between students?
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I don'’t think they do a lot, but maybe they do, and I've never heard about it? I know they offer
language courses. And I do notice when we have to work in groups, they always try that these groups
consist of Dutch and International students. I think that’s nice. I personally didn’t miss anything,
because I had hockey and stuff, but I think for some it might found it useful if the university had taken
more action.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The curfew. This restriction took so long, everything that was planned got cancelled. And I always
have a lot of stuff planned in the evening, because that’s when students have time. At night, you gather
with friends and see people, and none of that took place.

9. In what ways did the restrictions impact integration between students the most?

Well, I think it is just that you couldn’t see the people you are friends with. So obviously, that makes
integration impossible.

10. Do you feel that the associated online education made integration more difficult
between students?

I hated the online education. Exams were fine, they were a bit easier but the tutorials, it was such a
sad time actually. You were always in your room. Also, the group work was difficult, and you didn’t
know the people. This also made me less motivated. But I did meet new people, but I never saw them
again in real life. So, I didn’t really connect with them.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

Not really, but I do get a lot of World War jokes and people imitate me because I have a German
accent, which makes me feel uncomfortable sometimes, but other than that not really! I've always felt
welcome, and since I speak Dutch even more.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Yes!

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 think that integration will be much easier then. Everybody is in the city and going out. And I also [
think that’s where you meet a lot of people. And I think that Dutch people also like to meet people that
are not in their own bubble.

14. Can the level of integration between students be improved at the University of
Groningen?

Yeah like I said, they could do more, but [ don’t know exactly what they should change. I think make
mixed-working groups mandatory?

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?
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1 think they don’t have a big role now, and I think it is also up to the students!
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Interview 7: Female, Dutch, 5™ year student at Faculty of Economics and Business
Date: 9-11-2021
1. Do you integrate with Dutch/International students?

No, not much, really. I think I tried it a little bit during my studies, because there were a lot of
internationals, especially during my master last year. So, I worked together with them during working
groups and stuff. But I also met international students through my job at the University. One of my
colleagues is actually a friend right now. But that’s it for my integration, I think!

Follow up question: And the integration at your work, do you think you were kind of
pushed to integrate? And do you think that helps?

Yes, in some way, because you were classified to work with a non-Dutch person to keep the balance, [
think. And because I had to integrate, I did, and I think that’s nice, and it improved my English of
course.

2. (If the above answer is ‘No, ...’) Do you have the desire to integrate with
Dutch/International students?

During my bachelor’s programme, not really, but that’s mainly because I was quite insecure about my
level of speaking English. In my opinion, I was not able to have a good conversation with another
student because I was not fluent enough in English, I sometimes don’t know how to react at a question
or something. I am still not able to I think, but that’s also because I don’t speak English very often.
And this leads again to the lack of integration during my studies. Looking back, I realize that the
internationals don’t mind if you speak English fluently, as long as you try haha!

3. How do you think integration between students can best take place?

1 think in the classroom during practicals or something. In smaller groups you are more able to
interact with international students and form groups, I think. But what happened, is that Dutch
students teamed up with each other and international students teamed up with each other also. So, you
still had two groups. But I think by this working groups, you meet new people.

Follow-up question: And student associations? In your case EBF?

I don’t think there are many internationals active in this association, I never met them there, but [
don’t know actually. But this can also be because I already had my friends there that I already knew,
so that matters, I think. But [ am sure that internationals join the associations, and I think that’s good!

4. Do you think language proficiency can affect integration between students?

In my case, yes. I don’t have a feeling I can speak English well enough to properly integrate with
other students, so that’s on me, I think.

5. Which types of meeting/public places do you think are important for integration
between students?

I think the University buildings. But I also know that they sometimes organize events in ‘het
Noorderplantsoen’, but I never went there. And in the city center, that’s possible I think, but again, 1
never met internationals there. And maybe internationals go to other pubs and bars than the Dutch
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people do? And in my case, when I am at a party, I do not feel comfortable with speaking English, |
Jjust want to enjoy myself and have some drinks with my existing friend group if that makes sense.

6. Do you think housing plays a role in integration between students?

1 think it can play a role in improving integration, yes. But what I see is that Dutch houses don’t
always want international students when they are looking for a new housemate. I can understand that,
because you want to feel at ease in your house, and I don’t want to speak another language then. For
me, it already takes a lot of effort to speak English, let alone that I have to speak English at home!

7. Do you think the University plays a role in integration between students?

Yeah, I think the Spaa groups can help, these are first-year mentor groups within my study. These
groups consist of both Dutch and international students, but I think they can organize these groups
differently. For me, it was just something I had to do, it was quite boring, and you never did fun stuff
with the group. It was quite individualistic. However, some groups became quite close with each
other, but that wasn’t the case for me. I think, if they would organize some fun events, it will become
nicer!

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social
life?)

That you couldn’t see that many people anymore, so the visitors at home for example. I kind of forgot
which restrictions were active actually, it is some time ago haha! I remember that 1 first, I kind of
liked the lockdown, I finally had a study break! But of course, after some time, it wasn'’t fun anymore.
But the closure of the University also caused troubles, my daily routine was just completely gone.

9. In what ways did the restrictions impact integration between students the most?

1 think the online education, but maybe I am an exception in this, but I kind of liked it. I think because
of this, I integrated more with international students because I wouldn’t have to approach students in
real life to talk to them, I could just send them a simple message! This was so easy, and suddenly I was
working together with students that came from all over the world, people that I've never met before.
That was really nice, and for me, the threshold was way lower to approach an international student.
And in normal times, you kind of have to know a person a bit when you want to work together, but that
was not the case anymore. But I can understand that this was not the case for everyone.

10. Do you feel that the associated online education made integration more difficult
between students?

1 think it is for many students, but as I just explained, I kind of liked it!

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

No, besides the language problem I mentioned, not really. And also, the international students often
have formed their own little groups already, so I didn’t want to intervene in this. But this is also the
other way around I think that Dutch people have their own friend groups. Looking back, I maybe wish
1 tried to integrate more, because it is actually really nice and interesting to know people that come
from other places.
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12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

(Above answer is ‘no’)

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 think that if more people had the same experiences with the online education as I had, the threshold
to approach people in real life is now lower, because making contact online was easy. I hope that 1
finally dare to approach people in real life. And maybe I will meet with the people in real life, that 1
met online! I already did that once; it was really nice!

14. Can the level of integration between students be improved at the University of
Groningen?

Yes, as I mentioned before, organize the SPAA groups in a different way to make it more fun would
definitely help I think!

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

If they make the events more interesting to go to, then I think they would really help integration more
than they already do.
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Interview 8: Female, Dutch, 3" year student at Faculty of Economics and Business
Date: 13-11-2021
1. Do you integrate with Dutch/International students?

Yes, I do, in the first year I had classes on campus and about half of the students in class were
international. And often you had to form groups to make an assignment or groups were already made
by the teachers. This way, you met a lot of international students and had to work with them. I don’t
necessarily feel the urge to meet international people, but I am always open to it!

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

(Above answer is ‘yes’)
3. How do you think integration between students can best take place?

Well, at the student association they have several commissions which you can join, and these are often
mixed with Dutch and internationals. And they also organize social events, so that’s a good option, 1
think. But also, when going out, there are a lot of possibilities to meet international students. But
personally, I don’t meet many internationals in the city center, because I already have my existing
friend group. But I do have a German friend that I met at my study who I actually see a lot and when [
go to a party with her, I meet new international people, because she has a lot of German friends.

4. Do you think language proficiency can affect integration between students?

Yes, definitely. I know that there are a lot of Dutch people that want to continue speaking their own
language, because that’s easy to do. And because of this, I feel like they don’t integrate that much with
international students. But the internationals that are in Groningen, speak English fluently, so that’s
not the problem, I think.

5. Which types of meeting/public places do you think are important for integration
between students?

Maybe the park or something? But I don’t think you actually mix with international students there, but
there are a lot of Dutch and international students visiting the park when the weather is nice. So
maybe if you want to, you can. And maybe at sports clubs?

6. Do you think housing plays a role in integration between students?

Yeah, it does, I think. But I live in a house with 9 Dutch girls, and what’s difficult here is that once you
start with 1 international, this person might feel left out a bit because the rest of the house is Dutch.
Personally, I am totally open for an international housemate. In my case, it is just that my housemates
don’t really feel the same. [ think they do not feel comfortable with speaking English in their home all
the time. And maybe little things, like differences in culture, that that might clash. People from Spain
have dinner at 9, can you imagine!

7. Do you think the University plays a role in integration between students?
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1 think they do a good job, for example looking at mixed working groups. They actually look at the
backgrounds of people when they divide the class into groups. I think that is very important. And they
also have first-year mentor groups, that’s where I met my German friend.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

1 think the online education, also because my routine was completely gone. You were just stuck at your
home for such a long time, that had definitely the most impact.

9. In what ways did the restrictions impact integration between students the most?

Because education was online now, you were simply not able to see other students in real life. Real
life contact is so much nicer than having to talk to somebody through a laptop, in my opinion. And |
think because of this online education, you only kept contact with people you already knew than when
you actually went to the campus, where you can have a chat with anyone.

10. Do you feel that the associated online education made integration more difficult
between students?

Yes, sure! Like I said before, I missed face-to-face contact.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

No not many, the only thing is that internationals also form groups with other international students,
so there isn’t really a mix of Dutch and internationals in such groups. But when you get invited for a
party by a German friend group for example, everyone really tries to get to know you. So that’s nice.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

(Above answer is ‘no’)

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

Well, I am going on exchange this year, I hope, and it would be very nice to meet new people there.
And maybe to reach out to international students that come from the country what I will visit, to ask
them what to expect and if they have tips for me. That would be nice.

14. Can the level of integration between students be improved at the University of
Groningen?

Well, maybe the University could introduce like a buddy-system. That you get paired up as a Dutch
person with an international to help them out if they have problems or something. That’s a nice way to
integrate and to help students, I think. Maybe have dinner together or something like that.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

1 think they can help, by introducing buddy systems!
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Interview 9: Male, Dutch, 3™ year student at Faculty of Spatial Sciences
Date: 17-11-2021
1. Do you integrate with Dutch/International students?

No, but I would’ve liked it. But in the two years I live in Groningen now, I've had not many
interactions with international students. But in the LCs during the first year, that was the only year
that I actually had interactions with my class, there I had some international friends. But when you
have to work in groups, most time you pick your own group members, and that way you stay in your
own bubble of friends, which are in my case Dutchies. It’s just easier. And sometimes I talk to some
international people while going out, but that’s not more than small talk. But a friend of mine had
many international friends, so when he throws a party, I meet international people through him.

2. (If the above answer is ‘No, ...’) Do you have the desire to integrate with
Dutch/International students?

I am open for it, but it just didn’t happen for me. But I have a feeling that in general, internationals
feel the same about it. They often make other international friends and stay in their own bubble too, 1
think. They often also have a lot in common.

3. How do you think integration between students can best take place?

1 think it happens when people find a common interest. So, when they are doing things, they both like.
I don’t know if this is always the case at the university, but this is a good starting point to actually
meet each other. But for real integration, I think that sports, parties, or events are good ways to get to
know each other.

4. Do you think language proficiency can affect integration between students?

1 think that it is hard for internationals to learn Dutch in the first place. But I do think that when
Dutch people talk English for a while, they get weary after some time. I do experience that myself, |
sometimes get tired of the translating Dutch into English in my head, it takes energy to do that. Then it
is easier to be around Dutch people, you know. So, definitely, it has an influence on integration,
because in the end, I think that Dutch people prefer to speak their own language.

5. Which types of meeting/public places do you think are important for integration
between students?

Dutch and International students bump into each other on campus, but that is not the best place for
integration, I think. Maybe parks, squares, but I don’t see that often. But I think the night life in
Groningen is the best way to meet people. Have drinks with them and have a chat. And sometimes |
talk to international girls on tinder, but often that doesn’t work out!

6. Do you think housing plays a role in integration between students?

I live in a Dutch student house. And I don’t necessarily want to live with internationals, because [
think I will feel more comfortable speaking Dutch in my house.

7. Do you think the University plays a role in integration between students?
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1 don’t think that people are really encouraged to integrate on the university, and I think it will be a
good thing that the university plays a bigger role in this. Such as mixed working groups where there
has to be a mix of Dutch and international students. And maybe an expansion of the first year LCs?
But I don’t know how that has to be organized.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The curfew, I had the feeling that I was locked up at my own house. In combination with the closure of
shops, you feel very restricted in many aspects. And the closure of the pubs and bars was of course
also not the nicest thing.

9. In what ways did the restrictions impact integration between students the most?

The most important thing is the closure of public places because you simply would not see other
people as much anymore.

10. Do you feel that the associated online education made integration more difficult
between students?

To be honest, I didn’t think it was the worst thing. Watching lectures from your room was quite nice.
But of course, sometimes I missed going to the university, just going out. And online group projects
were sometimes hard, because you weren’t able to sit down with your group members to make
appointments and set deadlines for example. That was sometimes annoying. So yeah, integration was
definitely harder in general, I think.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

Apart from the different language, not really actually. I think it was just me that wasn’t very open to
integrate with other people.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

(Above answer is ‘no’)

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 don’t think a lot will change after the pandemic. Everyone still has their own existing friend groups.
I also think that Dutch and international students don’t go the same clubs. Except from the working
groups, that are on campus now, you have a better chance to meet international people.

14. Can the level of integration between students be improved at the University of
Groningen?

1 think it can, but apart from mixed working groups, I don’t know how they should organize this.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

Same as earlier, it is hard to organize and up to the students I think!
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Interview 10: Male, Dutch, 3™ year student at Faculty of Economics and Business
Date: 17-9-2021
1. Do you integrate with Dutch/International students?

Yes, I do integrate with international students. I do not have many internationals friends I have really
contact with, but I do have a German friend who is really nice, and we always decide to do projects
together. However, outside my study International Business I do not integrate that much.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

(Above answer is ‘yes’)
3. How do you think integration between students can best take place?

I noticed in my first year when many of my classes were still on campus, I had way more contact with
my classmates. Additionally, in our first year we had the same class for an entire year which created a
better band. Integration should not be forced, because some people are already satisfied with what
they have. However, for the people that are seeking for integration, there should be physical activities
they can attend.

4. Do you think language proficiency can affect integration between students?

Yes, sometimes I can be a bit insecure about my English in a conversation. Especially, with some
international students who master the language very well. [ realize after a conversation that I would
have talked more when [ spoke in my native language. I think many others have this feeling too,
especially with some whose English is very bad.

5. Which types of meeting/public places do you think are important for integration
between students?

1 think bars and clubs are nice ways to integrate, not only between international and Dutch, but for all
students. It is a casual meeting place, and you can leave whenever you want. The raw awkward edge,
when first meeting people, might disappear.

6. Do you think housing plays a role in integration between students?

Yes, many Dutch student houses mention that they do not accept Internationals. Because of this many
Internationals end up in studios or in big international flats. This makes integration with Dutch
students more difficult. Personally, I think I would not feel comfortable living with international
students because you have to speak English all the time! I think that will be exhausting for me.

7. Do you think the University plays a role in integration between students?

Yes, groups tend to choose each other in my studies. Thus, when choosing your group, I tend to choose
my Dutch firiends and the South Korean students tend to choose each other. In some of my courses we
cannot choose because you can learn from your group mates from all over the world because
everyone has a different set of norms and values and because of that you can get a different view on a
case. In that way they also ensure more integration between students.
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8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

1 think not a specific restriction impacted my social life, but it was the whole situation together. First,
not going outside and seeing everyone on zoom. After that we could see each other but only in small
groups. At that moment you do not really think about how impactful it was. However, when you think
about what you could have done it is disappointing. But we 've made the best out of it!

9. In what ways did the restrictions impact integration between students the most?

For me it was not going to campus. In online groups you do not have talks after class about
unnecessary things. You talk about the course and when you are done you stop the call. Thus, not
seeing each other in person impacted integration for me.

10. Do you feel that the associated online education made integration more difficult
between students?

A 100% per cent. It is just terrible.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

Yes, Dutch students can be really distant against Internationals. They think they are a bit weird. For
example, when you are cycling and an international is cycling really slow, you think ughhh. If we as
Dutch people would come to a different country, the people would help us immediately to feel
comfortable.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Yes, everyone was scared in the beginning and many internationals went to their parents in the foreign
country. For everyone it was difficult to meet new people because everything was closed.

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 think the integration will rise. The student association of my faculty can organize parties again and,
in that way, you can meet new people. Additionally, if classes are on campus, you also integrate more
than online classes. One time I had to overcome 2 gap hours and me and 2 other girls from my class
had a drink in the canteen and she told me about her home country and the corruption there and it
was so cool to hear her story. If we were in front of our laptops, I would not have had that
conversation.

14. Can the level of integration between students be improved at the University of
Groningen?

In my opinion, the university really tries to stimulate integration with workgroups and parties.
However, you cannot force people who do not want it. Dutch students are reluctant so they will not
show up on those parties and stick with their own friends.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?
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Yes, students have to socialize eventually on their own, but the university can set up activities that they
can attend to give them a helping hand.
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Interview 11: Female, Dutch, 3™ year student at Faculty of Economics and Business
Date: 22-11-2021

1. Do you integrate with Dutch/International students?
Yes, I do. During study projects and within my job as a mentor at the RUG.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

(Above answer is ‘yes’)
3. How do you think integration between students can best take place?

1 think it can best take place within social meetings between students, not within study groups/group
project. Students need to voluntarily want to get in contact with international students. I don’t think
integration is something that needs to be pushed.

4. Do you think language proficiency can affect integration between students?

Yes, I do. I think Dutch students find it scary to speak (e.g.) English to international students, because
they are insecure about their proficiency level. The better they are able to express themselves, the
more they will be likely to start a conversation with other students. So yeah, definitely. But I've never
experienced that an international spoke English poorly!

5. Which types of meeting/public places do you think are important for integration
between students?

1 think study-related social activities, like fundraisers, visits to companies, etc. These are places where
you meet a lot of new people!

6. Do you think housing plays a role in integration between students?

Yes, I do. Housing plays a big role in the student life in The Netherlands. But most Dutch student
houses do not accept international students, because of the language barrier, which I can understand.
Also, most Dutch students just find it easier to choose a Dutch person, because so many Dutch people
are always looking for a new place.

7. Do you think the University plays a role in integration between students?

Yes, I do. They can for example provide room to host events related to different studies. But apart from
that, I don’t think they have to do more.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The restriction on the number of people that could come visit you in your home. That really limited my
contact with friends!

9. In what ways did the restrictions impact integration between students the most?
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In short, the restrictions regarding the closure of the University and the online tutorials as a result. In
addition, also the many cancelled events. Everybody was just stuck at home for a long time and was
not able to see other students, so yeah that impacted integration a lot.

10. Do you feel that the associated online education made integration more difficult
between students?

Yes, totally! The online tutorials caused a lot of barriers to come in contact with fellow students. It
was difficult to come in contact because the cameras were off most of the time and you were not able
to talk to each other! It was a really hard time for me.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

Yes, sometimes it was difficult because of the different work ethic between the multiple cultures of
students. Sometimes, students are just so different, and I think this is mainly because of the culture
differences. Dutch people can be very lazy sometimes, whereas international students have a lot of
discipline, that’s something I notice.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

Yes, I do. I think people find it harder to start a conversation with new people, because of the distance
you 're supposed to keep. This is something we had to get used to! And I also think people are not used
to bigger groups of people anymore, so bigger events might scare them more than they did in the past
and maybe not show up as much as before.

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 think new students will try hard to make new friends and integrate, but the students who have lived
here since before the pandemic will not try very hard to integrate with international students because
they already found their friends, I think.

14. Can the level of integration between students be improved at the University of
Groningen?

Yes, I think it can. Even though most international students are very open to contact with other
students, most Dutch students are not. It is easier for Dutch students to speak Dutch, so during group
projects they will be likely to work in groups with only Dutch students. This makes it even harder for
international students to participate in Dutch culture/Dutch student life. So maybe through mixed-
working groups?

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

1 think they can, but the students have to be willing to participate as well. It should not feel mandatory
for students.
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Interview 12: Male, Dutch, 3™ year student at Faculty of Spatial Sciences
Date: 22-11-2021
1. Do you integrate with Dutch/International students?

In my life outside study, I do not integrate that much with international students. I live with Dutch
students and my friends are Dutch, so in everyday life I am surrounded with Dutch students only. With
my study, I integrate a bit with international students. For example, in seminars, because international
Students are in the group, or when there’s a group project with international students.

2. (If the above answer is ‘No, ...’) Do you have the desire to integrate with
Dutch/International students?

In my everyday life, not so much. I like the fact that I can talk Dutch with my friends. I think it would
take me more energy when I have to speak English to my friends. On the other hand, it would probably
become easier to speak English when I do it more often. And there are also international students that
can speak Dutch. However, I still do not have the desire to integrate. I think it is interesting to
integrate more with international students, but not on a regular basis.

3. How do you think integration between students can best take place?

On campus. Because international and Dutch students both are on campus and can meet each other
there easily. This already happens during seminars and tutorials, but it could be more with other
activities. I don’t know what these activities should look like though. A lot of students would probably
not go to non-study related activities, so I don’t know if that would work. Maybe there could be more
emphasis on integration in tutorials of the first-year students.

4. Do you think language proficiency can affect integration between students?

Yes. For me, the language is a huge barrier in integrating with international students. 1 find it hard to
speak English and easy to speak Dutch. I prefer to talk Dutch with my friends and the people I am
surrounded with.

5. Which types of meeting/public places do you think are important for integration
between students?

Definitely study. From my experience, I can conclude that Dutch and international student do not put
in much effort to get in touch with each other, especially Dutch students in my opinion. Study is the
main place where contact between international students and Dutch students is really necessary, for
group assignments for example, and where contact is established between the two groups. I think that
is important for integration.

6. Do you think housing plays a role in integration between students?

Yes. I think that if Dutch and international students would live together, there would be more
integration between students. Then, Dutch students would know more international students and
international students would know more Dutch students. However, a lot of Dutch students, including
me, prefer to live with Dutch students only. But if it would happen more often, integration would go
better, I think. I also know that it is more difficult for international students to find housing. A lot of
student houses do not want international students in their house. But that’s also because of the
language and differences in culture, I think.
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7. Do you think the University plays a role in integration between students?

Yes and no actually. Yes, because they organize events and first year groups that are meant to meet
people. But other than that, I don’t think they do much because it depends on the students if they want
to integrate or not.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The limitation of people we were allowed to see, and I think the curfew and that the clubs were closed.
1 simply was not able to see other people! And because the student life takes place mostly at night,
meeting with friends and going out, the curfew made this impossible.

9. In what ways did the restrictions impact integration between students the most?

All students could see each other less because of online classes and because the university was closed.
Dutch and international students also saw each other even less than usual. That made integration
even more difficult than it already was. I think especially a connection between international and
Dutch students was more difficult to make because the main reason they saw each other, study related
projects, was gone.

10. Do you feel that the associated online education made integration more difficult
between students?

Yes! You were not able to see other people.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

No. I did not integrate that much with international students before COVID-19. I did not integrate
with international students because I did not feel the need to integrate. Therefore, I did not experience

difficulties.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

(Above answer is ‘no’)

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

Now the restrictions have partly ended, I find that it is nice to see students in real life again. Not only
seeing Dutch students, but also international students. I expect that the integration between Dutch and
international students will go back to the way it was before Covid: integration through study, but not
outside study.

14. Can the level of integration between students be improved at the University of
Groningen?
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Yes, because the university is the main place all students meet each other. However, I do think that it
is mainly the mindset of students: they must want to integrate with each other. So, it is up to the
individual itself, I think.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

I think the university could put more emphasis on integration, for example in tutorials or other

activities for students.
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Interview 13: Male, International, 3™ year student at Faculty of Spatial Sciences
Date: 13-01-2022
1. Do you integrate with Dutch/International students?

1 integrated more with international students while it took me some time to establish contact with
Dutch students. 1 still don‘t have many Dutch friends or 'acquaintances'.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

Of course, I would like to integrate more with Dutch students since one major part of studying abroad,
like I am doing right now, is settling in and learning about cultural things. But it just didn’t happen [
think.

3. How do you think integration between students can best take place?

One possibility is working together on group assignments and go to classes together, like meeting
each other in a university context. But it is also nice to go out or organizing trips together of course,
like outside of the university context. But to be able to do that, you have to meet people, and I think
this will happen mostly at the university.

4. Do you think language proficiency can affect integration between students?

To a certain extent the language can be a barrier but if people feel comfortable speaking the language
there won ‘t be a problem. I think people who don ‘t yet feel comfortable speaking English all the time
should still try harder since English is the university/programme language and it is necessary to be
able to speak it. Not only for integration, but also to succeed in your program.

5. Which types of meeting/public places do you think are important for integration
between students?

Places to eat and sit together during breaks at the university are important, but also study spaces such
as study rooms that can be used for group work can be of great benefit. But also the city center and
sports clubs!

6. Do you think housing plays a role in integration between students?

Housing is definitely one of the spots where people meet. That’s why equal access and a transparent
process to find housing would help a lot! Living together brings so many benefits for integration you
can’t even think of.

7. Do you think the University plays a role in integration between students?

1 think the university not only plays an important role but has a responsibility to create conditions in
which students can integrate well. These conditions can relate to activities/events offered or the
organization within faculties such as study associations.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

The closing of public buildings and areas had the biggest impact I would say because it meant no
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possibilities for meeting people randomly, or using university study spaces or spending time with other
Students in a university context outside lecture/seminar times. This was all not possible.

9. In what ways did the restrictions impact integration between students the most?

Integration could still happen online but then only with people that you already met before. So,
because of restrictions it was impossible to really meet new people, so I guess everybody sticked to
their group from before the restrictions and were not really able and open to meet new people.

10. Do you feel that the associated online education made integration more difficult
between students?

1 think this is definitely true for lectures, where there would be close to zero interaction between
students themselves. Maybe in seminars or more practical formats, integration worked a little better
since you had more contact with fellow students.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

1 found it difficult to integrate with Dutch students even before the pandemic. One reason but not the
only one is probably the language barrier. On the other hand, before the pandemic I was still settling
in and getting used to everything during my first semester. But that wouldn’t ‘t have mattered if the
integration had been really easy.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

1 think the restrictions just added to the difficulties. If you had not made friends by the time the
restrictions came, it would become even more difficult. And I think online formats of certain events
didn’t really work out for meeting people the first time, at least I could imagine there would be less
participants in these events (from Ibn Battuta for example).

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 hope it will improve because there are more options to use university spaces (also the sports
facilities), since they opened up again, so there s integration possible between students.

14. Can the level of integration between students be improved at the University of
Groningen?

From what I have experienced, it definitely can. I think many international students feel the same. [
don’t know exactly what they could do but definitely pay more attention to new international students.
And maybe introduce buddy-systems?

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

As I said before, the university could provide more options for exchange. For instance, the faculty
associations could organize more events suitable for internationals so that they feel more integrated
and also represented by the association.
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Interview 14: Female, International, 3" year student at Faculty of Spatial Sciences
Date: 18-01-2022

1. Do you integrate with Dutch students?

At the moment, I do. However, it did seem harder at first. Harder compared to the international
students, of course. That does not mean students that are from a country far away, for me, the
difference was even visible when comparing with students from bordering countries. On the other
hand, 1 see the cultural difference when it comes to the openness to meet new people. With that, I am
trying to say that lack of integration in the beginning might be due to the Dutch being generally more
introverted, in my opinion.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with Dutch
students?

1 did actually, but it just did not happen that much. In the first year I tried, but as I said, there are
differences in culture that made it difficult, I think.

3. How do you think integration between students can best take place?

1 believe at the beginning of the program in year 1, the introduction week hosted in Groningen should
have had more group activities and should’ve been longer in general. Since the first impression and
first ‘touch’ with a new environment is very important. When 1 first started studying in the UK, I really
liked their concept of about 2 weeks being mostly introductory and full of opportunities to get to know
the first-, second- and third-year students. Especially since our courses have such a large number of
students, University could pay more attention to this. Maybe it was different with others, but it took me
quite some time to meet people outside of my scheduled ‘Learning Group’. However, all these
activities are now harder to realize because of the restrictions in the Netherlands... I also liked how
sometimes I had to do the group assignments with students I don’t know, because when that was not
the case, we would usually just form a group that is also a friend group.

4. Do you think language proficiency can affect integration between students?

Absolutely. However, most of the students at RUG speak very good English no matter where they are
coming from. When it comes to the Dutch language, it also plays a role since most of the people
enrolled in the same program are Dutch. I have heard many times even from my Dutch friends that it’s
less convenient to have a group of Dutch friends with one International as then everyone needs to
speak English. Even though everyone speaks it very well so I am not sure why that is the case...

5. Which types of meeting/public places do you think are important for integration
between students?

Places that are important for integration are campuses, outside of the lecture halls and quiet parts of
the libraries of course. But also cafes, clubs and similar places where students generally go to
entertain. That’s where you meet a lot of new people, I think.

6. Do you think housing plays a role in integration between students?

Housing generally, no. However, since the accommodation is so hard to find in Groningen, which is
also the case in many other cities in the Netherlands with a very high number of students, many
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available room vacancies preferred Dutch tenants for their housing. This surely could play a role in
the integration between students, and it leads to international students not feeling welcomed.

7. Do you think the University plays a role in integration between students?

Not a big role but... it could definitely have some influence! How, I have already touched upon
earlier, but I think providing more time for first-year students to integrate. Also, I think the most
important thing for the University is to teach and enable students’ productivity, so honestly I could
understand them not trying super hard to influence this part of the student life.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

I'was not based in the Netherlands throughout the whole pandemic because I returned home for some
time, so I might have a different experience than others that were there the entire time. In Croatia, we
did not have any strict restrictions, only 3 or 4 months in the beginning of the pandemic. Then, not
being able to go to restaurants or cafes or some events, it was convenient just to hang out with friends
at my/their place. This somehow made close friends even closer, but other acquaintances less likely to
become friends with. Also, it was harder to meet new people, which we were all so used to.
Afterwards, it was pretty much normal in Croatia so I do not see it influencing my social life.
However, because of often strict restrictions in the Netherlands, it was more difficult for me to move
back there soon, find work and reunite with the friends I have there.

9. In what ways did the restrictions impact integration between students the most?

Of course, social life and being able to network is a huge part of the student life. Covid restrictions
are primarily decided so that all interactions are put to a minimum. Not being able to attend events,
enjoy clubbing, and most of the time even go to the campus to see your colleagues, of course made it
harder for students to make friends and/or just communicate in person, as it is a lot more different that
chatting online. This surely made students lonelier than in a situation without the measurements taken.
As previously mentioned, it was also surely harder to meet other people outside of your friend group.

10. Do you feel that the associated online education made integration more difficult
between students?

Of course, I honestly cannot think how it would not. Even though I personally do not know anyone in
that situation, I am very sure that the generation that started studying online in September 2020 had
quite a difficult time with integrating with other students, especially, the shier and more introverted
ones. Online education made integration harder as lectures halls were also one of the meeting places
where students could integrate with each other.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

As I mentioned before, for me, it was difficult to integrate with Dutch students because of a difference
in culture with regards to the openness of students, I think.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

1 do agree that it did make it more difficult. The limited face-to-face contact, the online education and
the closure of public places made it so hard!
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13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 am going to the Netherlands again soon and I really hope to see the city more vibrant and with many
social events. I hope to see students looking forward to their ‘freedom’ and making the most of it by
joining these events as we cannot be sure how long we have left until the next lockdown. Anyhow, [
will do my best to make the best out of the freedom!

14. Can the level of integration between students be improved at the University of
Groningen?

I hope that I am wrong, but since I cannot see the post-pandemic period to be soon. One day, after
COVID-19 as asked, the integration between students could be achieved with some cultural exchange
events for example. Just because I am comparing this with my experience in the UK, there could be
more in-course gatherings at the beginning of the program, for Christmas and/or the end of the
program.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

As previously said, it can play a (minor) role in this.
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Interview 15: Female, Dutch, 3™ year Medicine student
Date: 20-01-2022

1. Do you integrate with Dutch/International students?

No, only in tutor groups and group projects. Outside that, I don’t have much interactions with
international students to be honest.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

Not necessarily. I think the main reason for this is that [ already have a super fun Dutch friend group.
1 hang out with them most of the time, so I don’t really need to make any other international friends.

3. How do you think integration between students can best take place?

In my case group projects make me get to know international students, and I may be more likely to
reach out to them. Also, study associations and committees are usually helpful since they organise
events where you can meet other students. This is good for integration I think because you have a
common interest and makes starting a conversation easier.

4. Do you think language proficiency can affect integration between students?

Possibly for students in studies which are in Dutch, but in my study, everybody is quite proficient in
English at this point, so it should not be too big of an issue. Personally, I never had problems with
speaking English or something. I think the Dutch are in general quite good in English, and the
internationals that come here also master English good enough.

5. Which types of meeting/public places do you think are important for integration
between students?

Definitely small work groups, cafés, nightlife in the city. I used to meet some fellow students there
when nightlife was still available, but unfortunately, this isn’t possible anymore.

6. Do you think housing plays a role in integration between students?

Yes, Dutch student houses often put “Dutch students only” in their messages looking for housemates
on Facebook. I have heard that it is difficult for international students to find homes with housemates
who are Dutch. I live in a Dutch student house with 8 other girls, and we also prefer Dutch students
only. This is because of differences in culture. Accepting Dutch girls is just easier for everyone. I have
housemates that don’t speak English often, so when an international would be living with us, the
international student has to speak Dutch in my opinion. Instead of the other way around.

7. Do you think the University plays a role in integration between students?
Could be, but I think in the end, Dutch and internationals’ private lives are just too different to
become really good friends. The universities can organize events and stuff, but in the end, it is about

spending time together outside of the uni, right? I think that does not happen often in my environment.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?
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1 think not being able to go out to bars and clubs, and not being able to meet new people in public
places. I think everyone will have the same answer to this question? It’s just that you are not able to
because of the restrictions.

9. In what ways did the restrictions impact integration between students the most?
The same as 1 said before, not being able to meet new people, you had to stick with people you already

know. Which wasn’t that hard for me personally, but if you wanted to meet new people, this is a big
issue.

10. Do you feel that the associated online education made integration more difficult
between students?

Definitely! I was just sitting in my room behind my desk all day. However, because I study medicine, I
could go the physical lectures again after some time. This made me realize that I was so lucky to be
able to get out of my house!

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

No, but I was not looking for it anyway. So, I can’t really say anything about this I think.

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

(Above answer is ‘no’)

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

1 think that especially for the students who arrived here during COVID integration it will improve
because they aren’t used to the freedom here. But for me, no not much since I am not planning to meet
international student or something...

14. Can the level of integration between students be improved at the University of
Groningen?

1 think it can, but I am not the right person to say something about this. But if [ have to give
suggestions, maybe organize like an introduction week before studies start at the beginning of the
studies? Or make ‘de KEIweek’ more approachable for new international students?

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

Yes, by connecting them during study activities or maybe by organizing events? Although the major
part still lies with the students themselves of course.
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Interview 16: Female, Dutch, 3™ year student at Faculty of Economics and Business
Date: 20-1-2022

1. Do you integrate with Dutch/International students?

No, not much. Honestly, I think only when we have to work together during working groups at the
University. Outside study, I don’t meet up with international students, but I do with my Dutch friend

group.

2. (If the above answer is ‘No, ...”) Do you have the desire to integrate with
Dutch/International students?

When I am at the university sometimes. Mostly because they have the same interest or may help me
studying. With respect to casual occasions, I do not feel the desire to integrate with international
students that often.

3. How do you think integration between students can best take place?

1 think that the best way integration can take place is just with having small talk. Just talking to each
other and getting to know each other in an informal way in between lectures is the best way I think!
Apart from that, maybe in the nightlife in Groningen? That’s where I have small talk with strangers
haha!

4. Do you think language proficiency can affect integration between students?

Yes, personally, speaking in a language which is not your native language may bring some difficulties.
1 think that these difficulties stop many people from starting a conversation. I have experiences this
often. I think I am too insecure about my level of English to start a conversation with an international
student. Which I think, is quite sad because I really believe I could be friends with them.

5. Which types of meeting/public places do you think are important for integration
between students?

1 think casual types of meetings for people with the same interest are important for integration. So I
think maybe sports clubs or at student associations are ideal places for integration! Here, small talk
will be very easy, and you will definitely have something to talk about since everyone is there for the
same interest. I experience that with student associations myself too, when we have drinks or
something, starting a conversation with other students is so easy!

6. Do you think housing plays a role in integration between students?

Yes, living together gives a necessity to starting a conversation. Therefore, I think this will positively
affect the integration. But, a lot of Dutch students, including myself, rather have other Dutch
housemates instead of international housemates. That has to do with differences in culture and
language. I don’t feel comfortable enough, and my housemates feel the same about this. But I do think
it sad for the international people that they often can’t find a house that soon... At least, that is what 1
hear.

7. Do you think the University plays a role in integration between students?
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Yes, definitely, it brings people with the same interests from all parts of the world together. And the
working groups are really good for integration, I think.

8. Which restriction(s) of the COVID-19 pandemic had the most impact on your (social)
life?

For sure, the closure of restaurants and social events for me. You couldn’t meet up with friends or
meet new people!

9. In what ways did the restrictions impact integration between students the most?

Due to the restrictions, all meeting points for meeting new people disappeared like a said. As a result,
integration was not possible because everything shifted online or was closed.

10. Do you feel that the associated online education made integration more difficult
between students?

Yes, because I see the university as a good meeting spot. Since this was closed and people were not
able to meet each other integration became harder and during the online education, for example,
people did not turn on their cameras. So you could not see other faces, that was so hard in my opinion.

11. Did you experience any difficulties with integration with Dutch/International
students before the pandemic? If so, what difficulties?

No, I could integrate as much as I want with other students. Like I said, I did not integrate that much
with other students, and I am already in my third year, but if I wanted too, I definitely could!

12. (If the above answer is ‘Yes, ...”) Do you feel that the restrictions, in general, made
integration more difficult than before the pandemic?

(Above answer is ‘no’)

13. What are your expectations of integration between Dutch and international students
now that restrictions have ended?

I really hope future and I** or 2" year students will be able to integrate with other students again.
And I think it will happen when everything opens up again.

14. Can the level of integration between students be improved at the University of
Groningen?

1 think that people of the same nationality are still mainly integrating with each other. Even though we
have working groups, I think that the level of integration can indeed be improved at the university.
How? That is so difficult I think... I really need to think about that. But I don’t think it is up to the
university.

15. Do you think that the University of Groningen can play a role in helping students to
integrate with Dutch/International students?

1 think they are already organizing many activities to increase the integration. Therefore, I don’t think
the university can play a larger role in the integration. I think it is more up to the students themselves.
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