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[bookmark: _Toc11091386]Summary
Mavropoulos (2010) claims that emerging mega cities are facing a challenge of waste management. Jakarta is in the process of becoming a mega city and is therefore entering a peak period of urban development. In this urban development Jakarta has to deal with the challenge of waste management. It is the local people that are facing the consequences of this. The local people are acting through Civil Society Organisations (CSOs) to make policies regarding waste management more successful. Therefore, this research investigates how CSOs influence the policies of Jakarta regarding waste management. The central question of this research is: “How do civil society organisations (CSOs) influence the policy decision making of waste management in the urban development of Jakarta?”. To provide an answer on this question, four organisations have been interviewed: Walhi, Adupi, Trash Hero Jakarta and Indonesian Waste platform. The involved stakeholders have been identified and the different approaches, contributions, difficulties and possible improvements have been analysed. The stakeholders in the bottom-up reform of Jakarta are all active organisations and individuals, together with the government and its advisors. The different approaches of using moral force and popular pressure, lobbying, demonstrations, media, strategic use of the court system and sharing knowledge on platforms and events to cause bottom-up reform have been identified. The approaches of contributing evidence, technical expertise, information exchange, public lobbies and resources to policy processes are used as well. These contributions of these approaches have lead to more involvement of CSOs in government activities, more transparency in government activities and putting ideas and issues of CSOs on the agenda of the government. These contributions are important because they lead to successful waste management. In these bottom-up approaches CSOs have faced several challenges, like the dependency on the government, the plurality of viewpoints, the extreme focus on plastics and the political environment. The bottom-up approaches of CSOs could be improved by focussing on all types of waste, making better use of evidence and investing in the relationship with the government, organisations, companies and the local people. 
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[bookmark: _Toc11091387]1 – Introduction
Indonesia has a fast-growing economy and population. Jakarta, the capital of Indonesia, is predicted to become a mega city by 2030 (Thornton, 2019). This implies that it will have a population of over 10 million people. Therefore, Indonesia and particularly Jakarta is entering a peak period of urban development (Editorial Team, 2017). Mavropoulos (2010) claims that emerging mega cities are facing a challenge of waste management. Additionally, Mavropoulos (2010) states that waste management is becoming more crucial in both the medium and long term of sustainability for megacities and the daily life of citizens. An illustration of this challenge of waste management in Jakarta is their position as the second-largest contributor to plastic pollution in the world (Thomson Reuters Foundation, 2019). However, plastic waste is just a fraction of the overall waste problem Jakarta is facing. 

Jegho (2018) states that waste management is a big challenge for the government of Jakarta. He mentioned that the efforts that have been made are far from enough to make Jakarta a clean city. Meidiana and Gamse (2010) claims that the lack of policies and financial support, inefficient and low community awareness and the low involvement of private sectors  are among the factors contributing to the quality of government services regarding waste management

To improve the waste management of Jakarta requires careful considerations taking the specific local context and thus civil society into account (Aprilia et al., 2011). Civil society acts through CSOs. According to Tomlinson (2013), CSOs include all non-state and non-market organisations in which people pursue shared interests in the public domain. A CSO does not have significant government-controlled representation or participation. On the contrary, a CSO is governed by citizens and constituency members. 

With bottom-up reform CSOs influence policies and create more community awareness, and hence improve the quality of the government as discussed before. CSOs reach bottom-up reform by bottom-up approaches. Bottom-up approaches in this context are actions taken by civil society to reach the key decision-makers and the general public. With these actions they push for new laws, policies, strategies, programmes, to ensure that policies do not forget the poor and vulnerable and in holding governments to account on their commitments (Reid, 2012). Bottom-up approaches are important because they are an instrument for making countries more democratic, transparent and more accountable (Mukamunana and Brynard, 2005). 

CSOs that are important in bottom-up reform in the context of Jakarta are for example: Adupi, SAYA PLIH BUMI, Semut Ireng,Trash Hero Jakarta and Walhi. They are important because they are active on the community-level, and thus taking the local context into account. For this research Adupi, Trash Hero Jakarta and Walhi are used as a case study. Trash Hero Jakarta is used as a case study because it is a relatively young organisation established in 2017 (Trash Hero Jakarta, 2019), hence it is an organisation that is still developing and establishing its bottom-up approaches. Why and how they are choosing for a certain bottom-up approach is interesting for this research. Walhi is used as a case study because it is the largest environmental movement organisation in Indonesia and is using bottom-up approaches since 1980 (Walhi, 2019). The challenges and improvements they have faced in their history of bottom-up approaches are interesting for this research. The last organisation, Adupi has been chosen as a case study because it is one of the advising organisations on the Indonesian Waste Platform (IWP). Adupi communicates the ideas and knowledge shared by individuals and organisations to the Ministry of Environment and Forestry, and other related ministries. The fact that Adupi is communicating with ministries regarding waste management makes them interesting.

The IWP, as mentioned before, is an important basis for the network of local and national government stakeholders, CSOs, NGOs and other stakeholders that are actively participating in the waste management process. IWP makes it possible for civil society, business and government to work together. With this network, they design solutions for the waste management problem, and try to influence Indonesia’s National plan of Action. There are advisors of the government that are active on this platform. Organisations and individuals can communicate with certain ministries of the government through these advisors. In this way, organisations and individuals can contribute to the development of plans of action and policies. However, it is the ministries that are in power, which make them important stakeholders in the policy making process of Indonesia regarding waste management (Indonesian Waste Platform, 2019). 

[bookmark: _Toc9967320][bookmark: _Toc11091388]1.1 Research problem
The aim of this research will be to create a clear analysis on the role of CSOs in the policy making process of waste management in Jakarta, during the process of Jakarta’s urban development. Besides, this research suggests improvements to CSOs for dealing with the problem of waste management in Jakarta. These two points will form the basis of this research problem and will provide the basis for creating Jakarta into a sustainable megacity in the perspective of waste management. Therefore, the central question of my research is: 

[image: ]

The sub-questions will be answered on the basis on primary and secondary data and will eventually lead to an answer on the central research question. Besides answering the central question, these sub-questions will also provide more insights in the current situation of the topic. 

[bookmark: _Toc9967321][bookmark: _Toc11091389]1.3 Structure of the thesis
This thesis is structured as follows: first the theoretical framework is discussed, where important theories and concepts are explained and where the academic relevance becomes clear. Secondly, the bottom-up approaches and successful waste management are discussed, followed by an analysis of bottom-up approaches and an explanation on the conceptual model. Then in the methodology, the research method and the data collection are discussed. The results section consists of an analysis of the most important stakeholders, bottom-up approaches, the challenges of bottom-up approaches, the contribution of bottom-up approaches and its importance, and how the bottom-up approach can be improved. Finally, a conclusion is drawn based on all results.

[bookmark: _Toc9967322]




[bookmark: _Toc11091390]2 – Theoretical framework
In this section the relevant concepts and theories for this research will be discussed and the relevance of the used theories will be clarified. In the end, this theoretical framework will be linked to the research itself to show why these theories and concepts are relevant for the data-analyse. 

[bookmark: _Toc11091391]2.1 – The bottom-up approach and successful waste management 
In 1980 Indonesia faced a shift from authoritarianism to democracy. This was an important development for CSOs in Jakarta. Not only did they gain a bigger role during this shift, but they also contributed to this shift. CSOs were instrumental in democratization processes and the emergence of a public dialogue on the accountability and transparency of public institutions and good governance (Cheema, 2011). Next to this, Jakarta made a significant transformation in the way society demands change and undertakes right claims (Gumbs, 2013).

CSOs are  essential to achieving successful waste management (Pasang et  al., 2007). Succesful waste management can be created with public participation, appropriate legislation, adequate funding and strong technical support (Hasan, 2004). Therefore, it can be concluded that CSOs have to include these factors in their bottom-up approach if they want to create successful waste management. However, CSOs depend on the government to get appropriate legislation and adequate funding. Therefore, besides the factors mentioned by Pasang et al. (2007), CSOs depend on the government for achieving successful waste management. Getting funds from the Indonesian government has been difficult for CSOs in Jakarta, until 2018. In 2018 a new regulation was released in Indonesia, allowing CSOs and NGOs to access government funds to provide services for communities (Jackson, 2018). This regulation has been and still is significant for the progress of bottom-up of CSOs in Jakarta. 

CSOs cause bottom-up reform either as an individual or as part of a network. Individual CSOs cause bottom-up reform by the approaches of contributing evidence, technical expertise, information exchange, public lobbies and resources to policy processes, improving the public accountability of policy processes (Loewenson, 2003). Pallas and Uhlin (2014) add that individual CSOs also cause bottom-up reform by moral force or popular pressure. Curran (2005) further comments that smaller and less experienced CSOs depend on a network of bigger organisations. This network strengthens small CSOs to engage in the policy discussions. CSOs can also be strengthened by other CSOs by promoting each other (Aretha,2016). 

CSOs in Jakarta face several challenges in their bottom-up approaches. CSOs are often criminalised when they criticize the government (Gumbs, 2013). Next to this, CSOs in Jakarta face the obstacles of poor law enforcement, legal barriers and a lack of financial support (Gumbs, 2013). The political environment in Jakarta is an obstacle as well, since political elites constantly seek electoral advantages and sporadically embrace reformist policies (Savirani, 2018). 

As mentioned before, CSOs are key to achieving successful waste management (Pasang et al., 2007). However, CSOs are having a limited impact on policy and practice (Court and Weyrach, 2006). CSOs can improve their approach by better use of evidence. This helps to increase the effectiveness and legitimacy of CSOs, thereby making them more influential in the policy decision making process (Court and Weyrach, 2006). Not only CSOs can improve their own approach, policy makers can also improve the approach of CSOs by: providing access to information, working to ensure political freedom is in place, providing space for CSO contributions in specific policy issues and by making policy processes more transparent (Court and Weyrach, 2006). 

[bookmark: _Toc11091392]2.2 – Analysis of the bottom-up approach
CSOs play a vital role in shaping policies (Tomlinson, 2013). The main argument given for this vital role is that CSOs are close to local communities and can for that reason play a crucial role in development cooperation (European Commission, 2019). CSOs shaping the policies of waste management of Jakarta can be a good thing, because CSOs are suitable and applicable for the context of Jakarta (Pasang et al., 2007). However, CSOs can also be dominated by (local) elites, and may reflect the inequalities of the society at large (Gravers, 2014), which is something Jakarta does not want. In this way, CSOs are unsuitable for the context of Jakarta. Another counter argument to the statement of Pasang et al. (2007) is that there is no single CSO viewpoint, but multiple views, which are often profoundly contradictory (Wild, 2006). And thus the argument that CSOs are applicable for the context of Jakarta is limited, because not all CSOs are the same. The statement of Pasang et al. (2007) has to recognise the plurality of views. 
CSOs tend to focus on short- instead of long-term solutions (Gilchrist, 2019). In addition to this, CSOs tend to focus on one specific objective in their approaches, while ignoring other objectives that might be equally important. CSOs also often lack the resources to put their ideas into action (Gilchrist, 2019). Despite these limitations of CSOs, they have succeeded in putting policy ideas and issues onto the agenda of the government, and they have contributed to improve the transparency and the accountability of the government (Wild, 2006). These achievements show that despite the limitations of the bottom-up approach, CSOs are successful in achieving bottom-up reform. Ndum (2013) specifically states that bottom-up reform is needed because top-down measures fail to identify the most sustainable approach and are often carried out without taking the impact of public attitudes and behaviours and the concerns of those who will be directly affected into consideration. Top-down measures are still important, but only after the CSO initiation (Aretha, 2016). 

[bookmark: _Toc9967326][bookmark: _Toc11091393]2.5 The scientific relevance and the conceptual model 
There is a gap in the literature about the knowledge of bottom-up reform regarding the policies of waste management. The approach of CSOs to bottom-up reform has not been identified. Therefore, this research will identify and discuss this approach. Figure 1 illustrates the concepts that will be used to conduct the research. 

The model can be explained as follows: 
· The CSOs that are active in waste management of Jakarta can either act individually or as a network of CSOs. On the basis of the concepts ‘CSO as an individual’ and ‘network of CSOs’ the first sub-question will be answered.
· These individual CSOs or networks of COSs all have a certain approach to major stakeholders in the decision making process of waste management. This concept will provide an answer on the second sub-question.
· With a successful approach, CSOs can influence the decision making process of waste management. When this happens, we speak of bottom-up development or reform. This bottom-up development of policies can have a positive effect on the status of waste management once the policies are implemented. As a result, successful waste management will be established. When we speak of successful waste management in this research, we refer to policies that take the impact on the directly affected people into account and make sure that there will be less negative impacts of waste on the environment. On the basis of this concept, the third sub-question will be answered. 
· In the process of bottom-up reform, CSOs face difficulties. The concept of difficulties will provide an answer on the fourth and last sub-question. 






Figure 1: conceptual model of the research problem
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[bookmark: _Toc9967327][bookmark: _Toc11091394]3 – Methodology
To answer the questions of this research, the method of qualitative research has been used. Qualitative data has been collected through interviews and analysing secondary literature. 

Four different organisations have been interviewed: Trash Hero Jakarta, WALHI, ADUPI and IWP. These four organisations are relevant for the research, because all four operate on a different level. In figure 2 these different scalar levels are shown for each organisation. The most left organisation (Trash Hero Jakarta) is active in only one scalar level. When moving one organisation to the right, a new scalar level is covered by that organisation. By interviewing these organisations with different scalar levels, the outcomes will be diverse and interesting to compare. 

The organisations were contacted on their most active platform. Since the interviewees live in Indonesia, the interviews were done by phone. The interview-questions are based on open-ended questions, the questionnaire is attached in appendix 1. The persons who have been interviewed are:
· Trash Hero Jakarta: Priyadi Wbisono. He is a tourism specialist and is working as a volunteer for Trash Hero Jakarta. He is participating in waste collecting activities, campaigns and education programmes. Two interviews have been done with Priyadi, because the results of the first interview were not rich. 
· Walhi: Sawung. He is the manager of the urban, mining and energy issue campaign in the national office of Walhi.
· Adupi: Ms. Yanti. She is the operational director of Adupi. She is active in projects of how and where to recycle plastics. 
· IWP: Nina van Zinnicq Bergmann. She is a co-initiator and founder of Eco Flores Foundation. She is actively participating in educating the members of IWP. 


[image: ]Figure 2: scheme of organisations
Source: Indonesian Waste platform (2019),  Walhi, (2019), Adupi, (2019) and. Trash Hero Jakarta, (2019)


To analyse the outcomes of the interviews, the deductive-research-approach will be used. In a deductive approach, research questions will be used as a guide for analysing and grouping the data, on the basis of three steps. The first step is organizing all the data. This is the step where the deductive approach comes in. Namely, the data will be organized according to the research questions. After organizing the data, the second step is to code the data. The data will be coded by the process of descriptive coding, meaning summarizing the central theme of the data. The last step is to draw conclusions per theme. In the end all outcomes of the themes will be compared per interview, to provide an answer on the sub-questions. 

To make sure that this research will be ethically correct, all stakeholders and CSOs will be treated equally, by making sure not to treat them according to the level of power they have and by showing respect to all the persons that in any way contribute to this research by respecting their values and interests. 

1.1 [bookmark: _Toc9967328][bookmark: _Toc11091395]Reflection
There have been two constraints to the data collection: a language barrier and the geographical distance. 
· Language barrier: the level of English of the interviewees from Trash Hero Jakarta, Walhi and Adupi was limited. Which made it hard for them and for me to make ourselves understandable. 
· Geographical distance: because the interviewees all live in Indonesia the interviews were done by phone call. This made the interviews less personal and professional. Also, the different time zones because of this geographical distance was a constraint. It was hard to find a time suitable for both the organisations and myself.  



























[bookmark: _Toc9967329][bookmark: _Toc11091396]4 – Results
The results of the interviews, as well as the outcomes of the literature research,  are discussed in this section. The results will be linked to each other as well as to the theories described in the theoretical framework. 
[bookmark: _Toc9967331][bookmark: _Toc11091397]4.1.1. Involved stakeholders
[image: ]As mentioned in the introduction, it is the ministries of the government that are in power in the policy decision making process, which make them a relatively important stakeholder. Nevertheless, it is important to mention that ministries receive input and advice that is shared by other organisations on platforms and events. The platform that is uniting the most organisations and individuals in this perspective is IWP, with an approximate number of over 2800 active members, with online partners in 22 countries, see figure 3.‘Not one single organization is responsible for Waste prevention and management, nor can one single organization solve the issues of Waste’ (Indonesian Waste Platform, 2019)
Figure 3: online partners of IWP
Source: Own representation based on Indonesian Waste Platform data (2019)


IWP’s motivation is that there is not simply one organisation capable of solving the issues of waste:
On the platform are advisors from different organisations appointed for different kinds of topics. These advisors are experts that share their ideas and knowledge with the ministries that are active on the platform. Ministries that are active on the platform are: the Coordinating Ministry for Maritime Affairs and Resources, the Ministry of Marine & Fisheries, the Ministry of Environment and Forestry and the hazardous waste Ministry of Environment and Forestry. Figure 4 provides an overview of the advising organisations and institutions that are important in the policy making process, it also shows the topics covered per organisation/institution. The previously mentioned ministries plus the organisations and institutions shown in figure 4 are the important stakeholders in the policy decision making process of waste management in Jakarta. 
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Figure 4: Involved stakeholders
Source: Indonesian Waste Platform (2019)




It is important to mention that these are the most important stakeholders, but not the only ones involved in the process. Because the advisors are inspired by the ideas and knowledge individuals and other organisations, like Adupi,  WALHI and Trash Hero Jakarta, share on the platform or at other events, like symposia. Thus, it is fair to describe all members of the platform as an important stakeholder, and thus all the active CSOs.

[bookmark: _Toc11091398]4.2. Bottom-up approaches
CSOs can either act through a network of CSOs or individually (Curran, 2005). Curran (2005) stated that networks of CSOs exist to strengthen smaller CSOs. An example of one of these networks is IWP. It serves as a network because organisations and individuals can communicate with each other. This network exists to stimulate the exchange of knowledge and ideas to be more effective. However, it is not just a network for smaller CSOs like Curran stated, but it is a network for all organisations active in waste management.  An example of a CSO working individually is the campaign of Trash Hero Jakarta. They use social media to inspire people to use reusable water bottles and bags. They use pictures of kids using these supplies, to inspire both the youth and adults. The result of this campaign was a donation from the Binus International School. With this donation Trash Hero Jakarta is able to put more efforts into the campaign. 

Loewenson (2003) mentioned that the bottom-up approaches of individual CSOs include the contribution of evidence, technical expertise and information exchange. The contribution of evidence can lead to a shift in policies (Loewenson, 2003). Walhi together with Greenpeace did contribute evidence by exposing brands in the textile industry that were buying from factories known as polluters. They did this because they wanted to reduce the inflow of hazardous chemicals. The result of this campaign is that they made the textile industry reform their policies by 2020, towards a policy of zero discharge of hazardous chemicals. In the approach of technical expertise, CSOs use their knowledge and skills to achieve their goals. Adupi did this by building environmental friendly plastic roads, and thus contributing to the circular economy of plastics. The government identified the project of national importance, because it helps achieving the SDG regarding reducing plastic waste in the ocean, of Indonesia. As mentioned before, IWP is using the approach of information exchange to be more effective. Trash Hero Jakarta is using the approach as well. They are providing companies and school with information regarding waste collection and prevention. They do this by offering and teaching them about reusable tools like bags and bottles, and doing clean ups together with them. However, companies and schools have to invite Trash Hero Jakarta. Therefore, Trash Hero Jakarta is dependent on the willingness of companies and schools to participate in their events. This willingness to help in waste management is an indication for the level of public participation. Which is key in achieving successful waste management according to Hasan (2004). The fact that companies and schools do invite Trash Hero Jakarta, shows that local communities are willing to deal with the problem of waste management. 

The outcomes of the case studies showed that CSOs use the approaches of lobbying, demonstrating, posting on social media, using the court system in a strategic way and sharing knowledge and ideas on platforms and events like symposia to reach bottom-up reform. In figure 5 these approaches are combined with the approaches of Loewenson (2003) and Pallas and Uhlin (2005) as described in the theoretical framework. 
[image: ]
Figure 5: The approach of CSOs to exert their influence on policies
Source: Own representations based on data from the interviews (2019)


Figure 5 illustrates how these approaches will eventually lead to bottom-up reform: the approaches of networks of CSOs and individual CSOs are influencing the ideas of  the government and advising stakeholders. These advising stakeholders and the government are cooperating to eventually come up with policies and national plans of action. Hence, the policies and plans of action are influenced by CSOs. 

[bookmark: _Toc11091399]4.3 The challenges faced in the bottom-up approach
[bookmark: _Hlk10670064]The combination of the research of Hasan (2004) and Pasang et al. (2007) shows that successful waste management is partly dependent on adequate funding of CSOs. The new regulation established in 2018, allowing CSOs to access government funds to provide services for communities should help CSOs to get adequate funding (Jackson, 2018). However, only organisations that have a legal permit are allowed to accept this money. Trash Hero Jakarta stated that getting a legal permit takes a long time in Jakarta, because the government is busy focussing on other things. This means that it takes a long time for CSOs to get adequate funding, and thus to contribute to successful waste management. Therefore, it can be concluded that to get a funding, CSOs in Jakarta are still dependent on how the government prioritizes the task of giving CSOs a legal permit.

The viewpoints of different CSOs can be profoundly contradictory as stated by Wild (2006). This can be a challenge for CSOs active in waste management. An example that shows these multiple views is the court case of Adupi against the single-use-plastic ban regulation in Bali. Adupi is against this regulation because they claim that this will lead to a shortage of materials to recycle, and therefore will cause producers of plastic to lose business, because they can no longer sell plastics to Bali. Next to this, they claim this regulation to be a violation of human rights. Fourteen other CSOs started a petition against this court case of Adupi. Their argument is that plastics affects nature, public health, tourists’ perspective and the wellbeing of the local people. An argument that could support the court case of Adupi can be that plastics are not the only types of waste contributing to problem of waste, all kinds of waste are, and thus banning single-use plastics will not be sufficient. Additionally, the case study of IWP did show that waste management is too much focussed on plastics in Jakarta, and that this is influencing the CSOs active in waste management. This is visible in the industries. Industries are facing pressure because of the rising awareness of plastic waste. As a result, industries are spending money into the plastic problem by hiring consultancy firms for advice regarding the problem of plastic. In this way, the consultancy firms make money from the plastic problem. IWP says that this is a process where money is rotating in the wrong circle. We should change this approach and invest that money into educating the population and into collecting waste. Within this approach IWP is suggesting, CSOs are key actors. But with the current focus on consultancy firms, the role of CSOs is neglected and seen as less important.

Savirani (2018) stated that the political environment of Jakarta is an obstacle for CSOs to achieve bottom-up reform. One of the arguments Savirani (2018) provides is that political elites sporadically embrace reformist policies. This can be illustrated with the case study of IWP. The outcomes showed that IWP is supposed to serve as a bridge between the government and organisations. However, the government uses the platform as a means to inform the population and organisations, but does not listen to what the organisations and individuals have to say to regarding the policies of waste management in Indonesia. The argument of Savirani (2018) that the political environment of Jakarta is an obstacle, can also be strengthened by the fact that there is a lack of communication within the government, which makes it harder for CSOs to implement bottom-up reform. It can be further strengthened by the fact that the government is not fully digitalized. Which makes it less transparent for CSOs what policies the government is working on, and thus more difficult to focus on the right aspect of bottom-up reform. 

[bookmark: _Toc11091400]4.4 Contribution and importance
Cheeme (2001) established that after the shift in Indonesia from authoritarianism to democracy CSOs gained a bigger role. This bigger role can be illustrated by the fact that the government of Jakarta has invited CSOs to join a workshop of the government regarding ‘changing community behaviour in plastic waste’ (Mengubah Perilaku Masyarakat Terhadap Sampah Plastik). They have invited 47 CSOs (shown in appendix 2), including IWP, Adupi and Trash Hero Jakarta. They are invited to contribute to efforts that can be made to increase the awareness and improve behaviour regarding plastic waste. Given the fact  provided by Cheema (2011)  that CSOs contributed to this shift to democracy, CSOs have contributed to the fact that the government is now involving CSOs in workshops.  

Wild (2006) mentioned that CSOs have succeeded in putting policy ideas and issues onto the agenda of the government, and that  they have contributed to improve the transparency and the accountability of the government. The project of Adupi of building environmental friendly plastic roads, as described before, is an example of putting policy ideas and issues on the agenda of the government of Jakarta. The project of Adupi was acknowledged and included in the policies by the government of Indonesia. An example that is showing that the government of Jakarta is becoming more transparent are platforms like IWP, where the government is an active member of. They are becoming more transparent, because governments can share their projects and progress on this platform with other organisations. However, as mentioned before, it is still a challenge that not all parts of the government are fully digitalized. The case studies did not show how CSOs in Jakarta made the government more accountable, therefore the statement of Wild (2006) is not fully applicable on the context of Jakarta. However, this point of Wild (2006) provides a point where CSOs in Jakarta can improve on, which will be discussed in the next section. 

[bookmark: _Hlk10669841]The importance of the contributions of the bottom-up approaches of CSOs in Jakarta can be analysed on the basis of the aspects provided by Hasan (2004) that are necessary for successful waste management: public participation, appropriate legislation, adequate funding and strong technical support. Firstly , CSOs in Jakarta are contributing to public participation. An illustration of this are the opportunities Trash Hero Jakarta provides for the people in Jakarta to participate in waste collection and education programmes. However, as mentioned before, Trash Hero Jakarta is dependent on the willingness of companies and schools to participate in their events. Secondly, CSOs do depend on the government regarding appropriate legislation and partly regarding adequate funding and technical support. CSOs can also get funds from other organisations, like the Binus International School that donated to Trash Hero Jakarta as mentioned before. Thirdly, CSOs rely on companies specialised in technical support when it comes to technical support. These companies provide CSOs with knowledge about their products to get more productive (Das, 2003). An example of this is, is the company Cipta Srigati Lestari (CSL). CSL helped waste banks in Jakarta to implement their software: Garbage Bank Information System. This system will help Jakarta to get more accurate figures about the amount of collected waste, to eventually reduce the amount of waste in Jakarta. Each trash picker will get a card. They can use this to log the type and amount of recyclables they bring to the trash bank. In this way, Jakarta gets the accurate figures, and waste pickers will not be underpaid (Tambun, 2015). By using the aspects of Hasan (2004), it can be concluded that the contribution of CSOs is important, but they depend on the support from the government, organisations, companies and on the willingness of people to participate in improving waste management. 

[bookmark: _Toc11091401]4.5 How to improve the bottom-up approach
Based on the theoretical framework and the case studies, it can be concluded that the bottom-up approaches of CSOs can be improved, so that CSOs in Jakarta can contribute more to bottom-up reform.

As explained by Gilchrist (2019), CSOs should be focussing on more than just one objective. The case study of IWP identified this argument of Gilchrist: waste management should not be focussing only on the objective of recycling plastics, but on all kinds of waste. By combining Gilchrist’s statement with the case study of IWP, it can be concluded that in order to be more effective, CSOs should focus on objectives that are equally important, and thus focus on all types of waste and not just on plastics. 

The case studies showed that the aspect of ‘CSOs contributing to the accountability of the government’ from Wild (2008) is an area of improvement. One way to achieve this improvement, is by a better use of evidence, as described by Court and Weyrauch (2006). With the better use of evidence, CSOs will get more support from the citizens and other organisations in Jakarta, and this can eventually lead to a change in what they demand from the government. For example, after CSOs showed the ‘dark-side’ of plastics to the population, people became proponents of banning plastic bags in shops in Jakarta. They held the government accountable to take action. Eventually the government did ban plastic bags in certain stores. For that reason, the improvement of evidence can improve the accountability of the government. 

[bookmark: _Hlk10670663]At last, it is important that CSOs in Jakarta recognise the role of the government, organisations, companies and the local people. Because the analysis of the theory of Hasan (2004), showed that in order to achieve successful waste management in Jakarta CSOs depend on the government, organisations, companies and the local people. They can recognise them by investing more in the relationship between them, instead of just focussing on their own bottom-up approach. To conclude, to improve bottom-up reform of CSOs in Jakarta, CSOs should combine enhancing their own bottom-up approach with investing in the relationship between the government, organisations, companies and the local people. 
















































[bookmark: _Toc9967338][bookmark: _Toc11091402]5 – conclusion
[bookmark: _Hlk10672093]This research is about bottom-up reform in the policies regarding waste management in Jakarta. The research is carried out on the basis of a comparison between existing literature and interviews with four different organisations that are active in management of waste in Jakarta. This research can be placed in a broader theoretical perspective, because this research is not only applicable for the context of Jakarta, other developing countries that are dealing with challenges in waste management can also use this research and identify themselves with it.
The ministries of the Government of Jakarta are the main stakeholders in the policy decision making of waste management in Jakarta. They are receiving advise from advising organisation that are specialised in different aspects of waste management. These advising organisations receive ideas and knowledge from individuals and organisations, active in waste management. They reach the advising organisations via platforms and events. This makes the individuals and other organisations important stakeholders as well.
 CSOs in Jakarta approach stakeholders either individually or in a network. They use the bottom-up approaches of  using moral force and popular pressure, lobbying, demonstrations, media, strategic use of the court system and sharing knowledge on platforms and events to cause bottom-up reform. Next to this, they contribute evidence, technical expertise, information exchange, public lobbies and resources to policy processes. With these bottom-up approaches they influence the government and advising stakeholders, who are making the policies and national plans of action regarding waste management. 
CSOs in Jakarta have contributed to the fact that the government of Jakarta is now involving CSOs more in waste management and they improved the transparency of the government. CSOs have also succeeded in putting policy ideas and issues on the agenda of the government. These contributions are important because they contain the key aspects of successful waste management: public participation, appropriate legislation, adequate funding and strong technical support. However, these aspects can only be achieved by the contribution of the government, organisations, companies and the local people of Jakarta. Therefore, CSOs contributions can only be important if they acknowledge that they depend on the government, organisations, companies and the local people of Jakarta. 
CSOs do face challenges in the process of bottom-up reform. First of all, CSOs in Jakarta are dependent on how the government prioritizes the task of giving CSOs a legal permit. Only with a legal permit are CSOs allowed to accept funds from the government. Second of all, the viewpoints of different CSOs can be profoundly contradictory. Third of all, waste management in Jakarta is too much focussed on plastics. As a result, industries are neglecting the existence of CSOs and are only focussing on plastic consultancy firms. Last of all, the political environment of Jakarta is an obstacle for CSOs to achieve bottom-up reform. 
By focussing not only on plastics, but on all types of waste, the bottom-up approach of CSOs in Jakarta could be improved. Another way to improve it, could be a better use of evidence by CSOs, to make the government more accountable.  Next to this, CSOs should combine enhancing their own bottom-up approaches with investing in their relationship with the government, organisations, companies and the local people.
[bookmark: _Toc9967339][bookmark: _Toc11091403]5.1 Recommendations
Interesting further research could be about how the government and other parties could play a role in improving bottom-up reform of CSOs. A further recommendation is to focus on more interviewees (organisations) instead of just four. With more interviewees more comparisons and arguments can me be made, to make the research more reliable.
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Start with an explanation of the research:
Thank you for helping me to better understand your organisation/platform. I have been in Jakarta for three weeks. What I saw is that Jakarta is a fast growing city, and that one of the important aspects of the development of Jakarta is waste management. But I have also seen some organisations working on the collection of trash. This is where I got interested in the waste management process of Jakarta. I am now doing research about particular organisations and platforms that are part of the waste management process of Jakarta. This research is for my Bachelor thesis and will not be published. Once I have finished my research, I can send you the outcomes if you would like that. Do you have any questions regarding the interview beforehand? 

Semi-structures questions:

1. Can I use the name of your organisation/platform in my research, or would you like to stay anonymous? 

2. When did you start working for this organisation/platform?

3. What is the main aim of your organisation/platform? 

4. A. For organisations: Are there other organisation with which you work together?
· If yes, who are the most important ones?
· If yes, how do you work together with these organisations?
· Are you familiar with the Indonesian Waste Platform?

B. For platforms: How many organisations are a member of your platform?
· Who are the most important ones?
· How do these organisations work together on your platform?

5. Since Jakarta is the main city of Indonesia, does your platform has a specific approach or group of organisations that is working in the context of Jakarta?

6. Could you tell me anything about some of the main project of waste collection in Jakarta that you are working on or have been working on?

7. What kind of experiences of lessons have you learned from these previous projects?

8. Do you think that the overall/your approach (of organisations) is effective in dealing with waste management?

9.  Do you feel like that your organisation/platform is of importance in the development of waste management in Jakarta?

10. Do you have contact with the government of Indonesia regarding waste management of Jakarta?
· If yes, does the government ever uses ideas of your organisation/platform in policies regarding waste management in Jakarta? If yes, could you please illustrate that with an example?
· If yes, are you satisfied with the way you and the government cooperate?



11. Do you think that this approach by community based organisation/CSOs to the government can be improved?

12. What do you think about the cooperation between governments and community based organisations/CSOs?
· Further question, if not answered yet: do you think it is a good thing that community based organisations/CSOs contribute to the policy making process of Jakarta?

13. How can an organisation/platform like yours become powerful in the policy decision making process of waste management?

14. Is there any possibility that you could share some project documents with me that might be of importance for my research?

15. Do you have any advice regarding the aim of my research?

16. Is there anything else you would like to tell me?

End with acknowledging appreciation:
Thank you so much for telling me about your organisation! This will be really helpful for my thesis. If you have any questions left regarding this interview, please feel free to call or mail me. 
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Lampiran 1. Undangan Lokakarya “Mengubah Perilaku Masyarakat Terhadap Sampah Plastik” 
 
Nomor 	: 0730/D.IV/Maritim/V/2019 
Tanggal 	:  31 Mei 2019 
Daftar Undangan  
1. Duta Besar Kerajaan Norwegia untuk Indonesia; 
2. Duta Besar Kerajaan Denmark untuk Indonesia; 
3. Staf Ahli Menteri Koordinator Bidang Kemaritiman Bidang Sosio-Antropologi, Kemenko Bidang Kemaritiman; 
4. Asisten Deputi Pendayagunaan IPTEK Maritim, Deputi Bidang Koordinasi SDM, IPTEK dan Budaya Maritim, Kementerian Koordinator Bidang Kemaritiman; 
5. Asisten Deputi Jejaring Inovasi Maritim, Deputi Bidang Koordinasi SDM, IPTEK dan Budaya Maritim, Kementerian Koordinator Bidang Kemaritiman; 
6. Kerri Nabasaria, Tenaga Ahli Kementerian Koordinator Bidang Kemaritiman; 
7. Sekretaris Direktorat Jenderal Pendidikan Dasar dan Menengah, Kementerian Pendidikan dan kebudayaan; 
8. Sekretaris Direktorat Jenderal Guru dan Tenaga Kependidikan, Kementerian Pendidikan dan kebudayaan; 
9. Asisten Deputi Nilai dan Kreativitas Budaya, Kementerian Koordinator Bidang Pembangunan Manusia dan Kebudayaan; 
10. Direktur Sinkronisasi Urusan Pemerintahan Daerah I, Kementerian Dalam Negeri; 
11. Direktur Pengelolaan Sampah, Kementrian Lingkungan Hidup dan Kehutanan;  
12. Direktur Pendayagunaan Pesisir dan Pulau-Pulau Kecil, Kementerian Kelautan dan Perikanan; 
13. Kepala Pusat Riset Kelautan, Kementrian Kelautan dan Perikanan; 
14. Kepala Pusat Penelitian Kemasyarakatan dan Kebudayaan, Lembaga Ilmu Pengetahuan Indonesia; 
15. Kepala Bidang Pemberdayaan Perindustrian Maritim, Deputi Bidang Koordinasi SDM, IPTEK dan Budaya Maritim, Kementerian Koordinator Bidang Kemaritiman; 
16. Kepala Bidang Jejaring Inovasi Pariwisata Bahari, Deputi Bidang Koordinasi SDM, IPTEK dan Budaya Maritim, Kementerian Koordinator Bidang Kemaritiman; 
17. Perwakilan World Bank; 
18. Perwakilan Diet Kantong Plastik; 
19. Perwakilan Divers Clean Action;  
20. Perwakilan Bye Bye Plastic Bags; 
21. Perwakilan Make A Change World; 
22. Perwakilan Cash Trash; 
23. Perwakilan Indonesian Waste Platform; 
24. Perwakilan Jakarta Zero Waste; 
25. Perwakilan Plastic Action Network; 
26. Perwakilan Kopernik; 
27. Perwakilan Trash Hero; 
28. Perwakilan WWF; 
29. Perwakilan Ocean Conservancy; 
30. Representative of USAID; 
31. Perwakilan Zigzag Communication; 
32. Perwakilan Waste 4 Change; 
33. Perwakilan Avani; 
34. Perwakilan XSProject; 
35. Perwakilan The Body Shop; 
36. Perwakilan Sejauh Mata Memandang; 
37. Perwakilan Accenture; 
38. Ketua PRAISE; 
39. Ketua Indonesian Packaging Federation; 
40. Ketua Indonesian Scavengers Union (IPI);  
41. Ketua Indonesia Solid Waste Management Association (InSWA); 
42. Ketua Asosiasi Daur Ulang Plastik Indonesia (ADUPI); 
43. Kaisar Akhir, M.Sc., Maritim Muda. 
44. Perwakilan Greenaration Foundation  
45. Perwakilan World Clean Up Day  
46. Perwakilan Kota Tanpa Sampah  
47. Perwakilan Indonesia Partnership in Plastic Waste Management  
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“How do civil society organisations (CSOs) influence the policy decision making of waste management in the
urban development of Jakarta?"

To logically answer this central question, | will answer the following questions:

- What stakeholders are involved in the policy decision making of waste management in Jakarta?

- How do CSOs approach stakeholders to influence the policy decision making of waste management
in Jakarta, and how can this approach be improved?

- What is the contribution of CSOs to the policies of waste management in Jakarta, and why is this
contribution important?

- What are the difficulties these CSOs face in the process of influencing the policy decision making
process of waste management in Jakarta?
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Telp. +62 21 23951100, email : kemenkomaritim@maritim.go.id
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Lampiran @ 2 lembar

Hal . Undangan Lokakarya “Mengubah Perilaku Masyarakat

Terhadap Sampah Plastik”
Kepada Yth.
(Daftar Terlampir)

di Tempat

Dalam rangka mendukung implementasi Perpres Nomor 83 Tahun 2018
tentang Penanganan Sampah Laut, khususnya upaya meningkatkan kesadaran dan
mengubah perilaku masyarakat terhadap krisis sampah plastik yang ada di laut
(marine plastic litter), Kementerian Koordinator Bidang Kemaritiman dan Bank Dunia
melalui Indonesia Ocean Multi Donor Trust Fund akan melaksanakan Behavior
Change Study. Sehubungan dengan upaya tersebut, kami mengundang Bapak/Ibu
untuk hadir Pada Lokakarya bertajuk “Mengubah Perilaku Masyarakat Terhadap
Sampah Plastik” yang akan dilaksanakan pada

Hariftanggal  : Rabu, 12 Juni 2019

Waktu : 09.00 WIB - Selesai

Tempat : Jaya Room, Lantai 4, Sari Pan Pacific Hotel,
JI. M.H. Thamrin No.6, Jakarta Pusat

Agenda : Terlampir

Mengingat pentingnya acara tersebut, kami mohon kesediaan Bapak untuk
hadir tepat wakiu. Konfirmasi kehadiran dapat disampaikan kepada Sdri. Puni
Anjungsari melalui HP: +62 818-877-016 (email: panjungsari@worldbank.org) atau
Iswiati Utamiputeri melalui HP: +62 813-1316-8720 (email: iswiati@maritim.go.id).

Demikan kami sampaikan, atas perhatian serta kehadirannya kami ucapkan
terima kasih.
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